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Dear Sir, 

| am happy to submit the report of inspection visits by me as the In-charge 
President of State Consumer Commission Mumbai, Maharashtra State. As previously 
informed | conducted inspection visits to all District and State Consumer Disputes 
Commissions Circuit Benches in Maharashtra by visiting them during the period of 
26/12/2021 to 08/03/2022. | have recorded my observations after visits and the same 
are the part of this report. At the end | have given recommendations and suggestions for 
improving the functioning of this Consumer Protection system to provide justice to 
aggrieved consumers. | am thankful to you for the opportunity to work as the In-charge 
President of State Consumer Commission Mumbai, Maharashtra State. 


Thanking you, 


Yours Sincerely, 


. \ 
Ain 
Dr.S.K.Kakade 
In-charge President 
State Consumer Disputes Redressal 
Commission, Mumbai. 


DR.S.K.Kakade 
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President; 
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New Delhi. 
Subject :- Submission of the report of Inspection visits to all District 
Consumer Disputes Redressal Commissions and Circuit 
Benches of State Consumer Disputes Redressal Commission 
in Maharashtra. 
Hon'ble Sir, 


| am hereby respectfully submitting the report of Inspection Visits conducted by 
me, as the In-charge President of the State Consumer Disputes Redressal Commission, 
Mumbai, State of Maharashtra. | conducted the inspection visits during the period of 
26/12/2021 to 08/03/2022 and visited all 46 of them. | have recorded my observations 
about infrastructure, work force available, availability of computers, internet connection, 
furniture and other support system necessary for the functioning of these Commissions. 
| interacted with the staff of all these Commissions and also with the advocates 
practicing before these Commissions. Based on my observations | have given 
recommendations and suggestions that would be helpful in future functioning of these 
Commissions. 


| am thankful to you for providing guidance to me while discharging my duties of 
Incharge President of the State Consumer Disputes Redressal Commission, Mumbai, 
State of Maharashtra. 


Thanking you, 


Yours Sincerely, 


py aa “ 


| 
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Dr.S.K.Kakade 

In-charge President 

State Consumer Disputes Redressal 
Commission, Mumbai. 
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It gives me immense pleasure to hand over the report of Inspection Visits to the District 
Consumer Commissions as well as the Circuit Benches of the State Consumer Commission, 
which | conducted as the In-charge President of the State Consumer Disputes Redressal 


Commission, Mumbai from 26" December 2021 to 8" March 2022. 
My visits to the Consumer Commissions of Maharashtra within the span of 73 days, have 


covered the entire Maharashtra. Traveling to the Commissions during the last stage of Corona 
Pandemic Third phase, in which the restrictions were gradually being lifted by the Government, 
gathered good information about the status of infrastructure and the manpower availability in 
the Consumer Commissions of Maharashtra. | took this opportunity to meet the staff working in 
all the commissions to boost their morale and also to meet the advocates practicing before 


these commissions to know about the actual functioning of these commissions. 
| must thank the Chief Secretary of the Department of Food, Civil Supplies and Consumer 


Affairs, Shri. Vijay Waghmare, IAS, for giving me this opportunity to handle the administrative 
responsibility as in-charge President of the State Consumer Commission. | am thankful to 
Hon'ble Minister Shri. Chhagan Bhujbal, Hon'ble State minister Shri. Vishwajit Kadam for their 
support to the Consumer Protection Machinery established under the Consumer Protection 


Actin the state of Maharashtra. 
| must thank the former President of the State Consumer Commission, Hon'ble Justice Shri. R.C. 


Chavan, Hon'ble Justice Shri. A.P.Bhangale, and Hon'ble Justice Shri. P. R. Bora for constant 
guidance, my colleagues in the State Consumer Commission, Judicial Members Hon'ble Smt. 
S.T. Barane, Hon'ble Shri. A. Z. Khawaja and Shri. KM. Lawande for support and help in the 
administration of the State Consumer Commission. | also thank the Registrar (Admin.) Shri. B.T. 
Zirape and Registrar (Legal) Smt. Vaishali Hangargekar for planning and organizing this tour 
for all Consumer Commissions in Maharashtra. | am thankful to all the Presidents and the 
members of the District Consumer Commissions who prepared well to face the inspection for 
presenting the status of functioning of the respective Consumer Commissions. Last but not 
least | thank all the staff of the State Consumer Commission of the Principal bench at Mumbai 
and all the staff in respective Consumer Commissions, without whom no stone can be 


unturned. 


Signed by me on 9" March 2022 


Dr. Santosh Kakade 


BACKGROUND 


There was changing scenario over the last two years which was challenging as well. the Corona 
pandemic affected the whole world. India was among the worst-hit countries. All the activities 
where is slowed down and came to a standstill during the lockdown period. The functioning of 
court activities was affected also. The functioning of consumer commissions across 
Maharashtra was affected from February 2020 until recent time, i.e., January 2022. During the 
pandemic along with doctors and police officials who were Frontline workers contacted with 
covid-19, the advocates and judges were also affected and suffered from this dreadful infection. 


The three-tier system of consumer disputes redressal Commissions suffered during the 
pandemic and for a major part of the pandemic only online hearings, and virtual hearings were 
allowed. Hon'ble Supreme Court of India, National Consumer Disputes Redressal Commission, 
and high courts of various States worked virtually for quite a long time. In the state of 
Maharashtra, the system of consumer commissions, state consumer disputes redressal 
Commission, circuit benches of the state commission, and district consumer disputes redressal 
Commissions in all the districts, the working was affected. It was only at the end of the year 2021, 
when the number of cases of Corona drop down, as per the guidelines issued by the 
government, gradually the work started resuming. Against this background, when | was 
assigned the responsibility of the in-charge president of the State Consumer Disputes 
Redressal Commission, Mumbai, Maharashtra, | undertook several activities to develop 
confidence among all those who are working in the consumer commissions of the state of 
Maharashtra, i.e., Hon'ble members circuit benches of state commissions, presidents and the 
members of district consumer Commissions and the staff who is working in consumer 
commissions. 


During the Corona Pandemic, efforts were made by the State Consumer Commission, to initiate 
proceedings to be conducted virtually under the guidance of the then Hon'ble President Justice 
A.P.Bhangale. He also took initiative in making an available platform for virtual hearing and also 
drafted e hearing rules that were forwarded to the State Government for further consideration 
and approval, so that, the matters can be heard virtually since there was an immense risk in 
conducting the physical hearing. But overall, due to the Corona Pandemic, the work at all the 
Consumer Commissions suffered, and at the State Consumer Commission, it was almost at a 
standstill, except where few urgent hearings were conducted virtually. 


During the initial lockdown period that started in March 2020, under the guidance of Hon'ble 
Justice A.P.,Bhangale, | initiated online academic activities for the Hon'ble Members of the State 
Consumer Disputes Redressal Commission, the Presidents, and Members of all the District 
Consumer Commissions, and | organized various online programs. Following is the brief 
information. 


A. Inthe month of August- September 2020, conducted 10 online sessions for the Presidents 


and Members of the Consumer Commissions in Maharashtra, to study, update and 
prepare us for the implementation of the Consumer Protection Act 2019. In each session, 
the Presidents and Members gave presentations on subtopics, and the discussion after 
presentations used to follow summarization and guidance by the President Hon'ble 
Justice A.P.Bhangale Sir. 


B. On18" September 2020, an online farewell program was organized and conducted for the 
President Hon'ble Justice A.P.Bhangale, along with his book release at the hands of 
Supreme Court Judge Hon'ble Justice B.R. Gavai. In the same program, the online - e filing 
application of the NIC (National Informatics Centre), “E Daakhil” was launched at the 
hands of Hon'ble Justice B.R. Gavai Sir. This online program was participated by many of 
the Hon'ble High Court Judges and the past President of the State Consumer 
Commission, Hon'ble Justice R.C. Chavan. 


C. An online program of the National Consumer Day was organized and conducted on 24" 
December 2020. The speeches by the Minister for Food, Civil Supplies, and Consumer 
Affairs of Maharashtra Hon'ble Shri. Chhagan Bhujbal and the state minister Hon'ble Shri. 
Vishwajit Kadam was followed by speeches of renowned expert speakers guiding the 
audience about the importance of National Consumer Day. 


D. On the World Consumer Rights Day, 15" March 2021, His excellency Hon'ble Governor of 
Maharashtra, Shri. Bhagat Singh Koshyari was the Chief Guest of the online program 
organized by the State Consumer Commission. Hon'ble Governor of Maharashtra 
stressed the importance of strengthening the District Consumer Commissions for 
upholding the rights of Consumers. Further the former President of the State Consumer 
Commission, Hon'ble Justice Shri. R.C. Chavan and Hon'ble Justice Shri. A.P. Bhangale 
enlightened the audience with the experienced knowledge of the Consumer Rights. 


E. The State Consumer Commission celebrated the National Consumer Rights Day on 24” 
December 2021 in association with the Consumer Court Advocate Association, in which 
the former Member of the National Consumer Disputes Redressal Commission, Hon'ble 
Smt. Rajya-Laxmi Rao and the former President of the State Consumer Commission, 
Hon'ble Justice A.P. Bhangale, and the speakers from the Consumer Court Advocate 
Association addressed the audience. This program was a hybrid one, physical as well as 
online. 


| undertook the following activities as the in-charge President of the State Consumer 
Commission, Mumbai 


A. Shared the Plan of Functioning (Immediate, Intermediate, and long term) of the State 
Consumer Commission of Maharashtra and had a series of meetings with the Chief 
Secretary of the Ministry of Food, Civil Supplies, and Consumer Affairs of the Government 
of Maharashtra, Mr. Vijay Waghmare, IAS. The same planis part of this report. 


B. Visited all the District Consumer Commissions and Circuit benches of State 
Consumer Commission of the State of Maharashtra from 26" December 2021 to 8" March 
2022, traveled across the state, to visit 46 Consumer Commissions in Maharashtra and in 
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between continued to conduct principal bench at Mumbai by still being present 
physically to attend urgent matters as the third wave of Corona Pandemic was already 
existing. | conducted inspection visits to all the Consumer Commissions, recorded my 
observations, and gave instructions to the Presidents and the members as well as the 
staff of each District Commission. 


Cc | requested a meeting with the Hon'ble finance minister of Maharashtra State, Shri. 
Ajit Pawar and as per the assurance in the meeting held on 20" December 2021, by the 
Hon'ble Finance Minister, the State Government sanctioned the supplementary grant ( 
Rs.15.5 Cr.) for paying salaries along with the arrears to all the Presidents and members of 
Consumer Commissions of the State of Maharashtra. Thus, the grant was available to 
complete the long-awaited salary arrears and pending payments of the Presidents and 
Members. On behalf of the State Consumer Commission, the Presidents, and Members of 
the District Consumer Commissions, | am thankful to the Hon'ble Finance Minister of 
Maharashtra, Shri. Ajit Dada Pawar. 


D. Being the administrative head, as an in-charge President, | checked the timings of 
the sitting of benches at all District Consumer Commissions daily, so that, the dais 
started at 10.30 am exactly at all the District and State Consumer commissions. 


E: It is observed that there is a need for procedural uniformity in all the Consumer 
Commissions and that there is no manual available for the same. Hence, | thought it 
appropriate to draft a handbook of Procedures ( may be called as “Consumer Manual”) 
to be followed by all the Consumer Commissions of Maharashtra. | appointed a 
committee, under the chairmanship of Hon'ble Smt. S.T. Barane, the Judicial Member of 
State Consumer Commission, Aurangabad Circuit Bench, and six of the Presidents of 
District Consumer Commissions. 


This is the background of my working in the State Consumer Disputes Redressal 
Commission, Mumbai at Principal Bench from October 2017. When | was assigned the 
responsibility of in-charge President, | decided to contribute to the Consumer Protection 
System by a proactive approach and thus decided to visit the Consumer Commissions 
of Maharashtra. 


STATE CONSUMER DISPUTES REDRESSAL COMMISSION, 
MAHARASHTRA, MUMBAI 


1. DIVISION BENCH FORMATION: 


(i) | Bench formation by physical and online combined method. 
(ii) Functioning of the commission by hybrid method: 


Physical plus online. 


2. MEDIATION CELL ESTABLISHMENT: 


(i) Notification by the State Government. 

(ii) Plan of establishment of Mediation Cell for all Consumer 
Commissions. 

(ii1) Advertisement in newspapers. 

(iv) Appointment of panel of mediators attached to every consumer 
Commission in the State. 


(v) Availability of physical infrastructure and staff. 


3. ONLINE FILING AND DISPOSAL SYSTEM: 


(i) Establishment of virtual Court System through Consumer 
Connect 

(ii) Dedicated platform — Consumer Connect as alternative to 
physical hearing. 

(iii) Approval of platform. 

(iv) Relevant Infrastructure by Agency. 


(v) Disposal within three months. 


(vi) Implementation from — 1* January 2022. 


(vii) Inauguration on 24" December 2021 — Chief Guest. 


4. AUTHORISED AGENT SELECTION PROCESS: 


(i) Notification by the State Government. 
(ii) The selection process to be conducted by State Consumer Disputes 


Redressal Commission. 


1. STATE CONSUMER COMMISSION AND POLICE INTERACTION 
SOFTWARE : 


(i) | The challenges face by the Consumer Commissions across the state 
in compliance of the orders by Police Department. 

(ii) The software available approved by the Hon’ble Bombay High 
Court developed by one of the Senior IPS Police Officials. 


2. WORKSHOP OF COLLECTORS TO UPDATE THE KNOWLEDGE OF CPA 
2019 AND THEIR ROLE: 


(4) Role of Collectors in protecting the Consumer rights is very vital. 
(ii) Training to be imparted to all the Collectors of the State about their 
role and the actions to be taken by them. 


(iii) To be organized by the State Government. 

3. WORKSHOP OF CIVIL SURGEONS AND HEADS OF DEPARTMENTS OF 
CIVIL HOSPITALS AND MEDICAL COLLEGES FOR DEVELOPING 
SYSTEM FOR EXPERT OPINION: 


(i) |The concerned experts in medical negligence matters need to be 
trained. 

(ii) |The State Government to arrange the training of all concerned for 
updating their knowledge in giving expert opinions that are legally 


valid and acceptable in the Court of Law. 


4. CONSUMER MANUAL: 


(1) There is a need of development of consumer manual on the lines of 
Civil Manual and Criminal Manual. 
(ii) Consumer manual development guiding day-to-day activities of 


Consumer Courts — Commission. 


1. GRAHAK BHAVANS: 


(i) | Establishment of Grahak Bhavans at District Headquarters. 

(ii) All Consumer grievance redressal machinery to be available at 
Grahak Bhavans. 

(111) Separate and own place of Grahak Bhavans : Consumer 
Commissions. 


(iv) Relevant infrastructure and manpower necessary. 


2. INFRASTRUCTURE UPGRADATION: 


(i) All the Consumer Commissions including State Commission need 
upgradation of infrastructure. 


(ii) | Relevant upgradation to be planned in detailed. 


3. MANPOWER: 


(i) All the Consumer Commissions need own manpower and staff who 
is specifically trained to work in Consumer Courts. 
(ii) State Government to approve and set the process of all 


appointments. 


(i) Delegation of Authority and Responsibility to the Presidents of 
District Consumer Commissions 

(ii) Daily reporting System about Case disposals 

(iii) Regular online administrative meetings of all consumer 


commissions of the state - monthly 


(3) Regular online knowledge upgradation activities 


(ii) Physical training programs for the Presidents and the Members of 
the consumer commissions 
Prepared by 


Dr. Santosh Kakade , In charge President, State Consumer Commission, 
Mumbai 


With a view that all the District Consumer Commissions in the state of Maharashtra, now need to 


be visited as the administrative head of the State Consumer Commission to note and observe 
the status of infrastructure available, manpower working in the Commissions, interaction with the 
state of the commissions so as to boost their morale and interaction with advocates to know the 
real state of working of the commissions and their suggestions, | started my Inspection visits to 
each and every Consumer Commission in the state of Maharashtra. The plan of Inspection Visits 


was as follows. 


Plan of Inspection Visits by me as the in-charge President of the State Consumer Commission, to 


the District Consumer Commissions. 
The State Commission communicated with all the Consumer Commissions about the Inspection 


Visits and asked for certain administrative information from them, to be given during the Inspection 


Visits. Every Inspection Visit was planned as follows. 


1. Planned Visit to the Consumer Commission as per the Schedule communicated to that 


Commission. 
2. Infrastructure Survey of the Consumer Commission, to see and note the details of the 


infrastructure status and availability. 
3. To know the status of availability of other relevant infrastructures like computers, furniture, 


stationery, and other relevant needs of the Commission. 
4. Toknowthe status of availability of the soace for Mediation Cell 
5. To know about the functioning of the “Confonet” to be available to the consumers and 


advocates about updates on the status of the Consumer Cases before various Consumer 


Commissions. 
6. Interaction with the Advocates practicing before the Consumer Commission to know about 


the actual functioning of the Commission and suggestions by them. 
7. Interaction with the President, Members, and the staff working in the Consumer Commission 


to understand any difficulties they are facing while discharging their duties in the 


Commission. 
8. Toinspect various registers kept by the Consumer Commissions, their completeness, and the 


status of the updates in the registers. 


The plan of Inspection Visits was implemented within the stipulated period and the data from 


observations were gathered. 


| am hereby giving the reports of the Inspection Visits to each of the 46 District Consumer 
Commissions along with Circuit benches of State Consumer Commissions, details of the visits along 


with the relevant photographs for the information of the reader of this report. 


S 


INDEX OF INSPECTION VISITS 


Sr. No.| District Commission Date Day Time 
1. Ahmednagar 26/12/2021 Sunday Morning 
ON Jalna 27/12/2021 Monday Morning 
8}. Beed 27/12/2021 Monday Evening 
4, Parbhani 28/12/2021 Tuesday Morning 
5. Hingoli 28/12/2021 Tuesday Evening 
6. Nanded 29/127 2.0211 Wednesday Morning 
The Latur 30/12/2021 Thursday Morning 
8. Osmanabad 30/12/2024 Thursday Evening 
9. Solapur SIV/A2 202m Friday Morning 
10. Aurangabad 09/01/2022 Sunday Morning 
lee Aurangabad C.B. 09/01/2022 Sunday Evening 
1D: Amaravati 21/01/2022 Friday Evening 
13. Amravati C.B. 21/01/2022 Friday Evening 
14. Yavatnal 22/01/2022 Saturday Morning 
iS) Washim 22/01/2022 Saturday Evening 
16. Akola 23/01/2022 Sunday Morning 
lee. Buldhana 23/01/2022 Sunday Evening 
18. Jalgaon 26/01/2022 Wednesday Morning 
19. Nashik 28/01/2022 Friday Evening 
20. Nashik C.B. 28/01/2022 Friday Evening 
Dil Dhule 29/01/2022 Saturday Morning 
DQ Nandurbar 29/01/2022 Saturday Evening 
233 Kolhapur 04/02/2022 Friday Evening 
24. Kolhapur C.B. 04/02/2022 Friday Evening 
25. Ratnagiri 05/02/2022 Saturday Morning 
26. Sindhudurg 05/02/2022 Saturday Evening 
Die Sangli 06/02/2022 Sunday Morning 
28. Pune 11/02/2022 Friday Evening 
29. Additional Pune 11/02/2022 Friday Evening 
30. Pune C.B. 11/02/2022 Friday Evening 
Sale Mumbai Suburban 15/02/2022 Tuesday Evening 
32. Mumbai Suburban Addl. 5/02/2022 Tuesday Evening 
33. Wardha 19/02/2022 Saturday Morning 
34. Chandrapur 19/02/2022 Saturday Evening 
35. Gadchiroli 20/02/2022 Sunday Morning 
36. Nagpur Main 23/02/2022 Wednesday Evening 
37. Nagpur Main Addl. 23/02/2022 Wednesday Evening 
38, Nagpur C.B. 23/02/2022 Wednesday Evening 
39. Bhandara 26/02/2022 Saturday Morning 
40. Gondia 26/02/2022 Saturday Evening 
41. Central Mumbai 02/03/2022 Wednesday Evening 
42. South Mumbai 02/03/2022 Wednesday Evening 
43. Satara 05/03/2022 Saturday Morning 
44. Raigad 06/03/2022 Sunday Morning 
45. Thane 08/03/2022 Tuesday Afternoon 
46. Thane Addl. 08/03/2022 Tuesday Evening 


* Abbreviation: C.B. Circuit Bench 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, Ahmednagar 


1] LOCATION: Parag Building, Near Collector Office, Ahmednagar - 414001 


2] DATE AND DAY OF VISIT 


Date Time Day 
26-12-2021 Morning Sunday 


3] PRESENT OFFICIALS : 

Shri. Vijay Premchandani, President, Shri. Mahesh Dhake, a Member of the Commission 
along with staff, Advocates, and members of the Voluntary organization “Grahak Panchayat” were 
present during the visit. The other member Smt. Charu Dongare was not present with prior 
permission. 


4] INFRASTRUCTURE SURVEY : 

The office of the Commission is onold, rented premises. The monthly rent of the premises is 
Rs. 27,900/-. The space available for Court Hall, Dais, Chambers of President as well as Members 
was inadequate. There is no separate Record Room. The record was kept on racks that occupied 
the office space. The President of the Commission has informed us that new premises for the 
Commission is getting ready and the office of the Commission is going to shift to a new place as 
early as possible. 

There are 14 computers, 5 printers, 2 Xerox machines were there, but as per the staff, the 

same was inadequate. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. No staff was appointed or available for the 
Mediation cell. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 

The post of Registrar is vacant in the Commission. The Additional charge of the Registrar is 
given to Smt. Varsha Sunil Gorkar, who is an Assistant Accounts Officer posted in the office of the 
Commission. Out of 11 sanctioned posts of staff members, 4 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM 2001 TO 2021 


Consumer Cases from 2001 to 2021 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 9491 8101 1390 
Execution Petitions from 2006 to 2021 
2 1649 1408 241 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS, AND THE STAFF. 
Due to vacant posts of staff members existing staff is overburdened. There is no place 
available even for sitting for Advocates, consumers, and other parties. Available machinety i.e., 
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computers, printers, and Xerox machines are not sufficient. The commission needs more 
updated computers. Internet connectivity is very slow; therefore, it is very difficult for the staff to 
work on the 'Confonet' project; specifically due to poor connectivity it is very difficult to upload 
daily orders and judgments. A separate Record Room is not available. Record is kept on open 
racks. It was informed by the In-charge Registrar that Commission is unable to pay monthly rent 
from 28/09/2020 and hence the pending rent amount is Rs. 4,21,290/- and Commission is 
waiting to receive a grant from the State Government. 


9] INTERACTION WITH ADVOCATES AND MEMBERS OF GRAHAK PANCHAYAT 

Advocates as well as Members of Voluntary organizations put forth their views about the 
working of the Commission. They requested support from the State Consumer Commission for 
filling up vacancies of the staff and expediting the availability of new premises. They expressed 
concern towards working of the Commission due to inadequate infrastructure and staff in the 
Commission. 


10] INSPECTION OF RECORD 
Inspected and verified the Cash Book, Attendance Register, Consumer Complaints Filing 
Register, Execution Register, Leave Record, etc., and signed on the last page with remarks. 


11] INSTRUCTIONS GIVEN 
i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 


ii) Speed up possession of new remises at the earliest. 

iii) | Arrange for good internet connectivity by fiber optic line from service providers like BSNL. 

iv) Take steps to list and dispose of the scrap, old computers, and machinery dumped in the 
office. 

v) Expedite the construction of new premises towards completion. 

vi) Speed up establishing a Mediation Cell as per the guidelines and circular from the State 


Consumer Commission. 
vii) Staffto keep office timings (from 9.45 am to 6.15 pm) and sign attendance register in time. 
viii) Dais timings along with the decorum of the dais are to be maintained by the President and 
Members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 


ix) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
the short date for adjournments to be allowed by 15 days only. 

x) Issuing of Notices to parties, judgments, and other compliance should be done in time. 

xi) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

In spite of being Sunday, the President and one Member along with staff members were 
present. The other Member was on leave. It is observed that despite vacant posts and inadequate 
infrastructure, the Members and available staff of the Commission are working under the 
guidance of the President of the Commission. President and the members are not receiving their 
salary in time. 

It is also observed that there are peons, who are appointed on a contract basis. They are 
getting a very less salary in hand. The commission is paying Rs.13, 000/- salary per peon to the 
company but the company is paying them only 7000/-. 


12 


DISTRICT CONSUMER COMMISSION, 


AHMEDNAGAR 


Visit on 26 December 2021 
Sunday Morning 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Jalna 


1] LOCATION - : Survey No. 488, Bypass Road, Opp. Krida Sankul, 
Jalna 
2] DATE AND DAY OF VISIT 


Date Time Day 


27-12-2021 Morning Monday 


3] PRESENT OFFICIALS 


Smt. Nilima Sant, the President, and Mrs. Manjusha Chitalange, Mrs. Neeta Kankaria 
Members of the Commission along with staff members were present. Nine Advocates and a few 
members of the Voluntary Association “Grahak Panchayat” were also present during the visit. 


4] INFRASTRUCTURE SURVEY: 


The office of the Commission is situated in a separate building, which is owned by the 
Commission, but the building is far away from the main city; as such space available is 
inadequate. The premises are not in a safe location and it is informed that frequently snakes 
enter the premises as well as washrooms of the District Commission. The space for the record 
room is not adequate. Shelves/Racks in the Record room are broken; hence record is kept on 
the floor. It is informed that after the application was sent to PWD, officials of PWD visited the 
building and suggested that Bar Room and Mediation Cell rooms can be constructed on the 
terrace. But for the construction of the terrace grants from the Government is necessary. 


There are computers, printers, and old Xerox machines, but as per the staff, the same is 
old and inadequate. 


5] MEDIATION CELL 


There was no place available for Mediation Cell. No separate Staff to the Mediation cell is 
available or appointed. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 


The post of Registrar is vacant in the Commission. The Additional charge of the Registrar 
is given to Assistant Accounts Officer. Shirastedar of this Commission has given deputation to 
Buldhana District Commission for three years. Out of 11 sanctioned posts of staff members, 3 
posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM 2015 TO 2021 


Consumer Cases from 2015 to 2021 
Sr. No. Cases filed Cases Disposed Pending cases 
Ly 1876 1505 371 
Execution Petitions from 2015 to 2021 
2. 240 165 75 
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8] PROBLEMS FACED BY PRESIDENT, MEMBERS, AND STAFF MEMBERS 

It is informed by the President and both the Members that all of them are traveling daily 
from Aurangabad to Jalna. Due to vacant posts of staff members existing staffis overburdened. 
It is requested by the staff members that the vacant posts should be filled and promotions 
should be given to the staff members, who are eligible for them. There is no place available for 
Advocates such as bar room, consumers, and other parties. Available machinery i.e., 
computers, printers, and Xerox machines are old and not sufficient. The commission needs 
more updated computers. Internet connectivity is very slow; therefore, it is very difficult for the 
staff to work onthe 'Confonet' project; specifically due to poor connectivity it is very difficult to 
upload daily orders and judgments. The premises are not in a safe location and frequently 
snakes enter the premises as well as washrooms of the District Commission. The space for the 
record room is not adequate. Shelves/Racks in the Record room are old and broken; hence 
record is kept on the floor. As per the suggestion of PWD, for constructing a Mediation Cell and 
Bar Room on the terrace of the building grants from the Government are required. 


9] INTERACTION WITH ADVOCATES: 

Members of the Bar Association put forth their views about the working of the 
Commission. They pointed out the inadequacy ofinfrastructure. It is pointed out that there is 
no place even for sitting for them and their clients, as there is no Bar Room is available. The bar 
also requested for filling of vacant posts for the proper functioning of the Commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, 
Cases Filing Register, Execution Register, Leave Record, Personal Files, etc.I signed on to each 
of these records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 
i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 


ii) Arrange for good connectivity of internet connection, through the fiber optic line. 

iii) | Take steps to list and dispose of the scrap, old computers, and machinery dumped in the 
office 

iv) Regular follow-up with the PWD for construction of Medication Cell and Bar Room on the 


Terrace. With the help of PWD, all the safety measures need to be taken, such as nets to 
the windows, etc. 

v) Speed up establishing a mediation cell as per the guidelines and circular from the State 
Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) and maintain attendance 
register in time. 

vii) Dais timings along with the decorum of the dais are to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
the short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments, and other compliance should be done in time. 


x) Communicate with the State Commission for instructions and guidance. 
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12] OBSERVATIONS 

President and both the Members along with staff members were present at the time of the 
visit. It is observed that despite vacant posts and inadequate infrastructure, the President, 
Members, and available staff of the Commission are making all the possible efforts and working 
under the guidance of the President of the Commission. The President and Members of the 
Commission are not getting their salary in time. 

It is also observed that there are peons, who are appointed on a contract basis. They are 
getting very less salary. The commission is paying Rs.13, 000/- salary to the peons but the 
company is paying them only 7000/-. 
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DISTRICT CONSUMER COMMISSION, 


JALNA 


Visit on 27 December 2021 
MONDAY MORNING 


@eeee0e 
@eeeee 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, Beed 


1] LOCATION: House No. 1-4-1600, Uttamnanda Building, 
First Floor, AmbikaChowk, Paneri Road, Beed - 431122 


2] DATE AND DAY OF VISIT 


Date Time Day 
27-12-2021 Evening Monday 


3] PRESENT OFFICIALS 


Shri. Shridhar Kulkarni, President and Smt. Aparna Dixit and Smt. Megha Garud, 
Members of the Commission along with staff members and few Advocates were present during 
visit. 


4] INFRASTRUCTURE SURVEY: 


The office of the Commission is situated in very old rented premises on the first floor and 
the access to which is very odd. One needs to initially climb down on a slope and from the 
basement one has to reach the commission on first floor. It is informed that the lift is there, but it 
is not always in working condition. However, the space availability in premises is very small. 
There are no separate Chambers for President as well as to the Members. It is further informed 
that, Collector of Beed District has allotted land admeasuring 6403 sq.ft. for the office of the 
Commission. But the said matter is pending before the Government for compliance. The space 
available for Court Hall, Dais was inadequate. There was no adequate space for Record Room. 


There are computers, printers and old Xerox machines, but as per the staff the same was 
inadequate. Updated computers are needed. 


5] MEDIATION CELL 


There was no place available for Mediation Cell. No staff appointed or available for the 
Mediation cell. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 


The post of Registrar is vacant in the Commission since June 2018. The Additional charge 
of Registrar is given to Shri. S. M. Rautmare, who is an Assistant Accounts Officer posted in the 
office of Commission. Out of 11 sanctioned posts of staff members 7 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM 2001 TO 2021 


Consumer Cases from 2009 TO 2021 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 3053 2753 300 
Execution Petitions from 2015 to 2021 
2 790 679 is 
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8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 


Due to more than 50% vacancy existing staff members are overburdened. They are working in 
an old rented inadequate space. There is no place available for Advocates, consumers and other 
parties. Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very difficult 
to upload daily orders and judgments. No separate Record Room available. There is no response 
from PWD in relation with proposed construction of the building of the Commission. 


9] INTERACTION WITH ADVOCATES: 


Advocates expressed their views about the working of the Commission. In the meeting with 
the Advocates, they requested to look into the matter of separate building very seriously, as the 
functioning of the District Commission, Beed is virtually collapsing. It is informed that District Bar 
Association is constantly following up with the PWD and State Government for construction of the 
building in new premises. 


10] INSPECTION OF RECORD 


Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these records 
after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) Following up of the proposal of separate own building with PWD and the Collector of Beed. 

ii) Arrange for good internet connectivity by applying to service providers. 

ili) Take steps to list and dispose the scrap, old computers and machinery dumped in the office. 

iv) Expedite the process of obtaining new premises by follow up... 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from State 


Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, short 
date for adjournments to be allowed by 15 days only. 


ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 
x) Communicate with the State Commission for instructions and guidance. 


xi) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 


12] OBSERVATIONS 


The President and both the Members along with staff members were present and Advocates 
were present during the visit. The Commission is situated in very old premises, which has very 
shabby access and dumped with old furniture. The President and the members are receiving not 
salary in time and last few months of salary was not paid. 


It is appreciable that in spite of more than 50% vacant posts and inadequate infrastructure, 
President, Members and available staff of the Commission is making all the possible efforts and to 
work under the guidance of the President ofthe Commission. Itis also observed that there are peons, 
who are appointed on contract basis. They are getting very less salary. Commission is paying Rs.13, 
000/- salary to the peons but the company is paying them only 7000/-. 


19 


DISTRICT CONSUMER COMMISSION, 


BEED 


Visit on 27 December 2021 
Monday Evening 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Parbhani 


1] LOCATION: Administrative Building Compound, 
Parbhani 431401 


2] DATE AND DAY OF VISIT 


Date Time Day 
28-12-2021 Morning Tuesday 


3] PRESENT OFFICIALS 

Smt. A.G. Satpute, President and Smt. K.P. Mandot, Shri. Iqbal A. Shaikh, Members of the 
Commission along with staff members were present during visit. Advocates and few members of 
Voluntary Association “Grahak Panchayat” were also present during visit. 


4] INFRASTRUCTURE SURVEY: 
The office of the Commission is situated in Old Administrative Building Compound. There is 
inadequate space for court hall, record room. Racks for keeping record are inadequate. 
There are computers, printers and Xerox machines, but as per the staff the same was 
inadequate and so working of the commission has been difficult. The Commission needs more 
updated computers. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. No staff appointed or available for the 
Mediation cell. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 

The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to Shri. Kadam, who is an Assistant Accounts Officer posted in the office of Commission. 
Out of 11 sanctioned posts of staffmembers posts are vacant. 


7] STATISTICS OF CONSUMER CASES TILL 30-11-2021 


Consumer Cases till 30-11-2021 


Sr. No. Cases filed Cases Disposed Pending cases 

1. 7139 6520 619 
Execution Petitions till 30-11-2021 

2. 1546 1391 155 


Execution Petitions till 30-11-2021 
2. 153 27 126 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Due to vacant posts of staff members existing staff is overburdened. It is requested by the 
staff members that the vacant posts should be filled and promotions should be given to the staff 


members, who are eligible for it. 
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Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Stationery is not sufficient. Internet connectivity is 
very slow, therefore it is very difficult for the staff to work in 'Confonet' project; specifically due to 
poor connectivity it is very difficult to upload daily orders and judgments. Space for record room 
is not adequate. Shelves/Racks are inadequate. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES AND MEMBERS OF GRAHAK PANCHAYAT 

Advocates as well as Members of Voluntary Association put forth their views about the working of 
the Commission. They expressed concern over the working of the Commission due to inadequate 
infrastructure and non-availability of stationery, working of the Commission gets hampered. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases Filing 
Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these records 
after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) To explore possibility of getting own building and place for construction and following with 
the Collector and other authorities. 

ii) Arrange for good internet connectivity by applying to service providers. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the construction of new premises towards completion. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 

xi) The staff of the District Commission to function under the general superintendence of the 

President of the Commission. 


12] OBSERVATIONS 

President and both the Members along with staff members, advocates and members of 
Grahak Panchayat were present at the time of visit. Itis observed that in spite of vacancy of staff 
members, there is high moral in them, who are working under the guidance of the President of the 
Commission. President and the Members did not get their salary for three months due to 
insufficient funds. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 


Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
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DISTRICT CONSUMER COMMISSION 


PARBHANI 
Visit on 28 December 2021 


Tuesday Morning 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 


District Consumer Disputes Redressal Commission, Hingoli 


1] LOCATION: Survey No. 63, Near Pump House, 
Behind Administrative Building, Hingoli- 431513 


2] DATE AND DAY OF VISIT 


Date Time Day 
28-12-2021 Evening Tuesday 


3] PRESENT OFFICIALS 
Shri.A. B. Joshi, President and Shri.Jitendra Sawaleshwarkar, Member of the 
Commission along with staff members and few Advocates were present during visit. 


4] INFRASTRUCTURE SURVEY: 


The office of the Commission is situated in owned premises. Space available is not adequate. 
There is place available for construction of Mediation Cell in the premises of the building, but for 
that purpose funds are required. 


There are computers, printers andold Xerox machines, but as per the staff the same was 
inadequate. 


5] MEDIATION CELL 


There was no place available for Mediation Cell. No staff appointed or available for the 
Mediation cell. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 


The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to Assistant Accounts Officer posted in the office of Commission. Out of 12 sanctioned 
posts of staffmembers 9 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM 2001 TO 2021 


Consumer Cases from 2015 to 2021 


Year Cases filed Cases Disposed Pending cases 
2015 49 49 Nil 
2016 97 97 Nil 
2017 39 39 Nil 
2018 690 dos Lo? 
2019 234 130 106 
2020 646 78 568 
Till 30"Nov. 2021 943 676 1370 
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8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 


One post of Member is vacant. Due to vacant posts of staff members existing staff is 
overburdened. It is requested by the staff members that the vacant posts should be filled and 
promotions should be given to the staff members, who are eligible for it. 

Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is 
very difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is 
very difficult to upload daily orders and judgments. There is no place for Bar room. For 
construction of Mediation Cell grants from Government is required. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES: 

Advocates submitted their views about the working of the Commission. It is pointed out 
that there is no adequate space for Bar Room. They expressed concern over the working of the 
Commission due of inadequate infrastructure and staff in the Commission. 


10] INSPECTION OF RECORD 


Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 
i) Arrange for good connectivity of internet fiber optic connection. 
ii) Take steps to list and dispose the scrap, old computers and machinery dumped in the office 


iii) | Regular follow-up with the Collector and the PWD for construction of Mediation Cell and 
Bar Room on the Terrace or within campus of the commission. 


iv) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 


vii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 


viii) Issuing of Notices to parties, judgments and other compliance should be done in time. 
ix) Communicate with the State Commission for instructions and guidance. 


x) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 


12] OBSERVATIONS 


President and Member along with staff members and advocates were present at the time of 
visit. Itis observed that despite vacant posts and inadequate infrastructure, President, Member 
and available staff of the Commission are making all the possible efforts and to work under the 
guidance of the President of the Commission. The President and member are not receiving the 
salary in time due to shortage of grant and the same is pending for last 3 months. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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DISTRICT CONSUMER COMMISSION, 


HINGOLI 


Visit on 28 December 2021 
Tuesday Evening 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Nanded 


1] LOCATION: V.I.P. Road, Opp. Telephone Exchange, 
Nanded - 431602 


2] DATE AND DAY OF VISIT 


Date Time Day 
29-12-2021 Morning Wednesday 


3] PRESENT OFFICIALS 

Smt. Anuradha G. Satpute, I/C President, Shri. Ravindra Bilolikar and Smt. Kavita 
Deshmukh, Members of the Commission along with staff members and Advocates were present 
during visit. 


4] INFRASTRUCTURE SURVEY 

The office of the Commission is an old rented premises. The space available for Court Hall 
and Record Room was inadequate. Due to lack of space and racks, record is lying in all rooms. 
Space for Mediation Cell is not available. There is need to look for own premises. 

There are computers, printers and old Xerox machines, but as per the staff the same was 
inadequate. 


5] MEDIATION CELL 
Space for Mediation Cell can be made available. No staff appointed or available for the 
Mediation cell. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 

The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to Shri. Vijay M. Tungar, who is an Assistant Accounts Officer posted in the office of 
Commission. Outof 11 sanctioned posts of staff members 4 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM 2001 TO 2021 


Consumer Cases from 1991 to 2021 
Sr. No. Cases filed Cases Disposed Pending cases 
1. loers 11863 4014 
Execution Petitions from 2006 to 2021 
2. L133 693 645 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Due to vacant posts of staff members existing staff is overburdened. It is requested by the 
staff members that the vacant posts should be filled and promotions should be given to the staff 
members, who are eligible for it. 
Available machinery i.e. computers, printers and Xerox machines are not sufficient. 


af 


Commission needs more updated computers. Internet connectivity is very slow, therefore it is 
very difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is 
very difficult to upload daily orders and judgments. Space for Mediation Cell can be made 
available. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES: 

The meeting with advocates was attended by good number of Advocates who expressed 
their views about the working of the Commission. They expressed concern about the working of 
the Commission due to inadequate infrastructure and staff in the Commission. They requested 
for full time President for the commission. There is difficulty in warrant executions due to 
noncooperation from the Police department. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) Efforts should be made for having own building on plot specifically allotted by the State 
Government. 

ii) Arrange for good internet connectivity from service providers mainly BSNL. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 
vii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 
viii) Issuing of Notices to parties, judgments and other compliance should be done in time. 
ix) Communicate with the State Commission for instructions and guidance. 
x) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 


12] OBSERVATIONS 

I/C President and both the Members along with staff members and advocates were present 
at the time of visit. It is observed that in spite of vacant posts and inadequate infrastructure, I/C 
President, Members and available staff of the Commission is making all the possible efforts and 
are working under the guidance of the President of the Commission. The In charge President and 
members have not received their salaries due to non-availability of grant for more than 3 months. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the company in contract 
but the company is paying them only 7000/-. 
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DISTRICT CONSUMER COMMISSION, 


NANDED 


Visit on 29 December 2021 
Wednesday Morning 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Latur 


1] LOCATION: Near Zilha Parishad Gate, Collector Office Compound, 
Latur - 413512 
2] DATE AND DAY OF VISIT 


Date Time Day 
30-12-2021 Morning Thursday 


3] PRESENT OFFICIALS 
Shri. K.K. Kothekar, President, Smt. R.R. Jadhav and Shri. R. S. Rathodkar Members of the 


Commission along with staff members and Advocates were present during the visit. 


4] INFRASTRUCTURE SUREY 

The office of the Commission is situated in the compound of Collector office. Though it is 
own building, the space available is inadequate. There was separate Record Room but more racks 
are needed. As the post of Registrar is vacant, cabin of Registrar can be used for Mediation Cell. 


There are computers, printers and old Xerox machines. 


5] MEDIATION CELL 
Right Now, there was no place available for Mediation Cell. Space for Mediation Cell can be 
made available. Staffis not available for Mediation cell. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 
The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to Assistant Accounts Officer posted in the office of Commission. Out of 11 sanctioned 


posts of staff members six posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM 1991 TO NOV. 2021 


Consumer Cases from 1991 TO 2021 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 7139 6520 619 
Execution Petitions from 2015 to 2021 
23 1542 1428 114 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 


Due to vacant posts of staff members existing staff is overburdened. It is requested by the staff 
members that the vacant posts should be filled and promotions should be given to the staff 
members, who are eligible for it. 


Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
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Commission needs more updated computers. Internet connectivity is very slow, therefore it is 
very difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is 
very difficult to upload daily orders and judgments. 


It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES 


Advocates expressed their views towards working of the Commission and put forth problems 
faced by them. Around 40 advocates of Consumer Bar Association were present for the meeting. 
Apart from request for bar room, they gave suggestions about the functioning of the Consumer 
Commission. Infrastructure inadequacies to be addressed, Internet and Confonet problems to be 
sorted out, publishing the judgments for awareness, academic up gradation of advocates with 
respect to CPA 2019, creation of awareness among the society, use of English language in 
Commission's working to be allowed, the notices to be sent by commission. The meeting 
discussed the solutions to all suggestions. 


10] INSPECTION OF RECORD 


Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases Filing 
Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these records 
after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of 
the President of the Commission. 


ii) Arrange for good internet connectivity from service providers like BSNL. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Follow up with relevant authorities for the construction of new rooms on terrace. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 


State Consumer Commission. 
vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 


viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 


ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 


X) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 


The President and Members along with staff members and advocates were present at the 
time of visit. It is observed that the functioning and working of the Commission has been 
affected by vacancies of staff. The President and the members are not getting salary in time due to 
non-availability of grant. 


It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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DISTRICT CONSUMER COMMISSION, 


LATUR 


Visit on 30 December 2021 
Thursday Morning 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Osmanabad 


1] LOCATION: Collector Office Compound, 
Osmanabad - 413501 
2] DATE AND DAY OF VISIT 


Date Time Day 
30-12-2021 Evening Thursday 


3] PRESENT OFFICIALS 

Shri. K.D. Wadane, President and Shri.M.B.Saste and Shri. S.S. Kshirsagar, Members of 
the Commission along with staff members were present. Advocates and few members of 
Voluntary Association “Grahak Panchayat” were also present during visit. 


4] INFRASTRUCTURE SURVEY: 

The office of the Commission is situated in Collector Office Compound. Space for Record 
Room is adequate. 
Out of 15 computers 4 computers are working, 3 printers, 1 Xerox machines and Scanner are 
there. New Xerox machines and printers are needed. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. The staff also needs to be appointed 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 

The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to Shri. S.G. Pawar, who is an Assistant Accounts Officer posted in the office of Commission. 
Out of 11 sanctioned posts of staffmembers 5 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM 2001 TO 2021 


Consumer Cases from 1991 to 2021 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 7681 6992 689 
Execution Petitions from 2009 to 2021 
ee 434 262 We 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Due to vacant posts of staff members existing staff is overburdened. It is requested by the 
staff members that the vacant posts should be filled and promotions should be given to the staff 
members, who are eligible for it. 
Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Confonet site is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 


difficult to upload daily orders and judgments. 
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It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 


difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES 

Advocates put forth their views about the working of the Commission. They expressed 
satisfaction towards working of the Commission in spite of inadequate infrastructure and staff in 
the Commission. Advocates submitted their views about the working of the Commission. It is 
pointed out that there is no adequate space for Bar Room. Vacancies need to be filled for smooth 
functioning of the commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) Arrange for good internet connectivity from internet service provider like BSNL. 

ii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iii) | Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

iv) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

v) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 
vi) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 
vii) Issuing of Notices to parties, judgments and other compliance should be done in time. 
viii) Communicate with the State Commission for instructions and guidance. 
ix) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 


12] OBSERVATIONS 

President and both the Members along with available staff members and advocates were 
present at the time of visit. It is observed that in spite of vacant posts and inadequate 
infrastructure, President, Members and available staff of the Commission are working under the 
guidance of the President of the Commission. The President and the members are not getting 
salary in time due to non-availability of the grant. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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Visit on 30 December 2021 
Thursday Evening 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Solapur 


1] LOCATION: Collector Office Compound, Near Administrative 
Building, Solapur- 413001 
2] DATE AND DAY OF VISIT 


Date Time Day 
31-12-2021 Morning Friday 


3] PRESENT OFFICIALS 

Shri. Ashokkumar Sitaramji Bhaisare, President, Smt. Babita Mahesh Mahant, and Shri. 
Sachin Ganesh Pathak, Members of the Commission along with staff members and Advocates 
were present during visit. 


4] INFRASTRUCTURE SURVEY 

The office of the Commission is situated in Collector Office compound. Two rooms of 
10x10 are provided for Record Room. Racks in the Record Room are not adequate. There is no 
compound wall for the premises and so safety of the building is at stake. 

There are computers, printers and old Xerox machines, but as per the staff the same are 
inadequate. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. Staff to the Mediation cell is not provided. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 

The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to Shri. J. P. Kulkarni, who is an Assistant Accounts Officer posted in the office of 
Commission. Outof 11 sanctioned posts of staff members 5 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM TILL 30™ NOV. 2021 


Consumer Cases from 2001 to 2021 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 12765 11746 1019 
Execution Petitions from 2009 to 2021 
os 3097 2514 583 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 

Due to vacant posts of staff members existing staff is overburdened. It is requested by the 
staff members that the vacant posts should be filled and promotions should be given to the staff 
members, who are eligible for it. 

Salary for the month of Sept. 2021 to Dec. 2021 of President and Members are pending due 
to grants. Due to illegal encroachment near the Government Building, there is disturbance in the 
working of the Commission. Available machinery i.e. computers, printers and Xerox machines 
are not sufficient. Commission needs more updated computers. Internet connectivity is very 


36 


slow, therefore it is very difficult for the staff to work in 'Confonet' project; specifically due to poor 
connectivity it is very difficult to upload daily orders and judgments. For construction of 
Mediation Cell grants from Government is required. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES AND MEMBERS OF GRAHAK PANCHAYAT 

Advocates commented on the working of the Commission. They expressed concern 
towards working of the Commission due to inadequate infrastructure and staff in the 
Commission. The religious place adjoining the commission is disturbing the working of the 
commission. The Collector as well as Municipal Commissioner was frequently requested by the 
Commission regarding this issue for building the wall between the two. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence ofthe 

President of the Commission. 

ii) Arrange for good internet connectivity with fiber optic connection. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Cleanliness of the commission building need to maintained 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Members along with staff members and advocates were present at the time of 
visit. It is observed that in spite of vacant posts and inadequate infrastructure, President, 
Member and available staff of the Commission is making all the possible efforts to work under the 
guidance of the President of the Commission. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 

Cleanliness and orderliness was not seen in the office building of the commission. There is 
no compound wall, due to which the premises are misused by the public, it was informed. 
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DISTRICT CONSUMER COMMISSION, 


SOLAPUR 


Visit on 31 December 2021 
Friday Morning 


Visit to the Construction Site of State Consumer Commission, 


CIRCUIT BENCH, AURANGABAD 


Visit on 8 January 2022 
Saturday Evening 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
State Consumer Disputes Redressal Commission, 


Circuit Bench at Aurangabad 


1] LOCATION: Municipal Corporation Complex, Near Jai Tower 
Padampura, Aurangabad- 431 001. 
2] DATE AND DAY OF VISIT 


Date Time Day 
09-01-2022 Morning Sunday 


3] PRESENT OFFICIALS 


Smt. S.T.Barne, Judicial Member, Shri. K.M.Lawande, Member and Shri.B.M.Mane, 
Registrar Legal of the Commission along with staff members and Advocates were present during 
the visit. 


4] INFRASTRUCTURE SURVEY 


The office of the Commission is situated in Government building premises. Space for Record 
Room is not adequate. Space for Mediation Cell can be made available at the Bar Room. 


There are computers, printers and old Xerox machines, but as per the staff the same was 
inadequate. The Commission needs more updated computers, printers, Xerox machines etc. 


It was informed that, new remises of the State Commission are being constructed on 2 acre of 
land. Visited the same place and noted the progress of the building construction. 


5] MEDIATION CELL 


Mediation cell is not established till date. Due to inadequacy of space, the Mediation Cell 
can be established for the time being in the Bar Room. Infrastructure for Mediation Cell is not 
provided. Staffto the Mediation cell is separately not available. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 


Out of sanctioned posts of staff members, few posts are vacant. Vacant posts of the 
Commission are needed to be filled urgently for the smooth functioning of the Commission. There 
is no Record keeper post sanctioned, hence need to be sanctioned. 


7] STATISTICS REPORT REGARDING PENDENCY AS ON 31.12.2021 IS AS FOLLOWS: 


PENDENCY OF CASES 


Consumer Revision Execution | Miscellaneous First 
Complaint Petition Application | Application Appeal 
129 104 27 310 3937 


8] PROBLEMS FACED BY HON'BLE JUDICIAL MEMBER, OTHER MEMBER AND 
STAFF MEMBERS 


After establishment of Mediation Cell more staffis required. Due to vacant posts of staff members 
existing staffis overburdened. It is requested the Record Room is not updated due to vacant post 
of Record Keeper. 
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Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is 
very difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is 
very difficult to upload daily orders and judgments. There is no place for Bar room. For 
construction of Mediation Cell grants from Government is required. 


9] INTERACTION WITH ADVOCATES: 


Advocates participated in the meeting and put forth their views about the working of the 
Commission. They expressed concern over working of the Commission due to inadequate 
infrastructure and staff in the Commission. Few of the suggestions were as follows — Early 
completion of the new building will help in proper functioning of the commission, Virtual hearing 
will be useful in expediting matters before the commission, E Daakhil online system filing has 
problems, There is no space for record, staff needs to be skilled, Confonet has several issues due 
to which updates of cases are not available, Academic seminar for advocates will be helpful in 
updating the knowledge, suggestions in relation with technical issues in implementation of the 
Consumer Protection Act 2019. 


10] INSPECTION OF RECORD 


Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc, are verified and signed by 
me. 


11] INSTRUCTIONS GIVEN 


i) Expedite the process of possession of new remises at the earliest. 

ii) Arrange for good internet connectivity through fiber optic line. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the construction of new premises towards completion. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 


State Consumer Commission. 
vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 


viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 


ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 


x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 


Hon'ble Judicial Member, the Member and Registrar Legal along with staff members and 
advocates were present at the time of visit. It is observed that in spite of odd situation having 
vacant posts and inadequate infrastructure, The Staff of Commission is making all the possible 
efforts to work under the guidance of the Hon'ble Judicial Member of the Commission. 


It was noted that the Hon'ble Judicial member and the other member of the commission 
have not received salary for more than 3 months and not receiving the same timely due to 
inadequacy of the grant availability. 


It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO STATE CONSUMER COMMISSION 
CIRCUIT BENCH, AURANGABAD 


Visit on 9 January 2022 
Sunday Morning 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 


MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Aurangabad 


1] LOCATION: Collector Office Building, Ground Floor, 
Aurangabad- 431001 
2] DATE AND DAY OF VISIT : 


Date Time Day 
09-01-2022 Evening Sunday 


3] PRESENT OFFICIALS 


Smt. S.B. Kulkarni, President, Shri. K.R. Thole, and Smt. S.S. Barlinge, Members of the 
Commission along with staffmembers were present during the visit. 


4] INFRASTRUCTURE SURVEY : 


The office of the Commission is situated in Government Building. There are 
computers, printers, old Xerox machines, but as per the staff the same was inadequate. It 
was noted that a lot of scrap is stuffed in the commission at various places. 


5] MEDIATION CELL : 


Staff and infrastructure for Mediation Cell are not provided. There is no place available that 
can be spared for mediation cell. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 


Out of 11 sanctioned posts of staff members posts are vacant. The post of registrar is 
vacant. 


7] STATISTICS OF CONSUMER CASES FROM 2017 TO 2021 


Consumer Cases from 2017 TO 2021 


Sr. No. Cases filed Cases Disposed Pending cases 


1. 3345 2255 1090 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 

It is requested by the staff members that the vacant posts should be filled and promotions 
should be given to the staff members, who are eligible for it. 

Since the District Consumer Commission is in the campus of Collector office and also on 
ground floor, the working of the commission is frequently disturbed by various morchas and 
demonstrations by political parties. 

Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. . 


It is informed by the President and the Members that there is no co-operation from Police 
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department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES: 


It was combined and common meeting in morning at the State Consumer Commission. 
Advocates expressed concern about working of the Commission due to inadequate infrastructure 
and staffin the Commission. 


10] INSPECTION OF RECORD 


Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


It was noted that, the concerned accounts officer who is now in charge Registrar, 
Mr.Shaikh, has not updated the Cash book for the period more than 6 months. He was asked to 
explain why it was not done. According to his explanation, he is overburdened due responsibility 
as registrar. He was directed to immediately complete the same and was asked to show me again 
on the same day. He completed by evening and obtained my signature. I directed the President of 
the Commission to monitor the record regularly. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence ofthe 
President of the Commission. 


ii) Arrange for good internet connectivity through fiber optic line. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the process of establishing mediation cell as per the guidelines and circular from 

State Consumer Commission. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 


vii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 


viii) Issuing of Notices to parties, judgments and other compliance should be done in time. 


ix) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 


President and Members along with staff members and advocates were present at the time of 
visit. It is observed that in spite inadequate infrastructure, President, Member and available 
staff of the Commission is making all the possible efforts to work under the guidance of the 
President of the Commission. 


The President and the members are not receiving salary in time due to non-availability of 
the grant. 
It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 


AURANGABAD 


Visit on 9 January 2022 
Sunday Evening 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
State Consumer Disputes Redressal Commission, 
Circuit Bench at Amaravati 


1] LOCATION: Behind Circuit House, Central Jail Road, Camp, Amaravati - 444602 
2] DATE AND DAY OF VISIT 


Date Time Day 
21-01-2022 Evening Friday 


3] INFRASTRUCTURE &SANCTIONED POSTS AND VACANT POSTS OF 

STAFF NO INFRASTRUCTURE - NO STAFF 

Amravati Circuit Bench is established in the year 2015. But yet No separate building/Court 
Hall/Record Room or staff is appointed for Pune Circuit Bench. Hearing of Amravati Circuit 
Bench takes place at District Consumer Disputes Redressal Commission, Amravati. Staff from 
District Consumer Disputes Redressal Commission, Amravati is deputed temporarily for the 
working of Circuit Bench at Amravati. Presiding Officers are also not appointed for conducting 
working and functioning of the Commission in spite of huge filing of consumer complaints, 
appeals, revision petitions etc. 


4] STATISTICS OF CONSUMER CASES, APPEALS AND REVISION PETITIONS TILL DEC. 
2021 


Consumer Cases till Dec. 2021 


Sr. No. Cases filed Cases Disposed Pending cases 


4 (44 transferred to 
1. 99 agpur Bench) ol 


Appeals till Dec. 2021 
209 (788 transferred 


2. 3215 to Nagpur Bench) 2218 
Revision Petitions till Dec. 2021 
2. 102 38 (28 transferred 36 


to Nagpur Bench) 


5] PROBLEMS FACED BY THE CONSUMERS 

Since Circuit Bench at Amravati is not permanent Bench, no Presiding Officers, no 
permanent staff is appointed. Basic infrastructure like Court Hall, Record Room etc. is not 
provided for Amravati Circuit Bench, in spite of huge filing of consumer complaints, appeals, 
revision petitions etc. 
6] INTERACTION WITH ADVOCATES 

It was common interaction with Advocates for both circuit bench as well as District 
Commission at Amaravati. Advocates pointed out that there is no permanent staff appointed for 
the Amaravati Circuit Bench. No infrastructure is provided for the Bench. Advocates expressed 
urgent need of permanent Bench at Amravati. 
7] INSPECTION OF RECORD 

Inspected the Cases Filing Register, Execution Register, etc. and verified by signing on it. 
8] OBSERVATIONS 

It is observed, that considering huge pendency of consumer complaints, appeals, revision 
petitions permanent Bench of State Consumer Disputes Redressal Commission, Maharashtra is 
required along with permanent staff and infrastructure. 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, Amaravati 


1] LOCATION: Behind Circuit House, Central Jail Road, 
Camp, Amaravati - 444602 
2] DATE AND DAY OF VISIT 


Date Time Day 
21-01-2022 Evening Friday 


3] PRESENT OFFICIALS 


The President Shri. Sudam Deshmukh and Smt. S. N. Konde, Member of the Commission 
along with staff members and Advocates were present during the visit. 


4] INFRASTRUCTURE 
The office of the Commission is situated behind Circuit House. The space available for office 
premises is inadequate, as Amravati Circuit Bench is also functioning in the said premises. Space 
for Record Room is inadequate. 
There are computers, printers, old Xerox machines, but as per the staff the same was 
inadequate. 


5] MEDIATION CELL 


Staff and infrastructure for Mediation Cell is not provided. Presently the chamber room for 
member is being used for mediation cell on temporary basis. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 


Out of sanctioned posts of staff members, 4 posts are vacant. Some staff members are 
deputed at the Circuit Bench at Amravati. Posts of Registrar, Record keeper and clerk need to be 
filled urgently. 


7] STATISTICS OF CONSUMER CASES FROM 


Consumer Cases from 1991 TO 2021 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 8106 7583 523 
Execution Petitions from 2015 to 2021 
2. 1732 1395 505 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 


Post of President will be vacant from the month of March and that of one Member is vacant. 
Some staff members are deputed at the Circuit Bench at Amravati. Due to vacant posts of staff 
members existing staffis overburdened. It is requested by the staff members that the vacant posts 
should be filled and promotions should be given to the staff members, who are eligible for it. 


Available machinery i.e. computers, printers and Xerox machines are not sufficient. 


47 


Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES: 

Advocates expressed concern over working of the Commission due to inadequate 
infrastructure and staffin the Commission. There is no bar room for advocates. Other suggestions 
included, need of Xerox machine, proper Confonet functioning, roznama updates regularly, 
proper record management by making available manpower and infrastructure, Old matters to be 
taken up as priority, 


10] INSPECTION OF RECORD 


Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission.. 


ii) Arrange for good internet connectivity through fiber optic line. 

iii) | Take steps to list and dispose the scrap, old computers and machinery dumped in the office. 

iv) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

vii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

viii) Issuing of Notices to parties, judgments and other compliance should be done in time. 

ix) Communicate with the State Commission for instructions and guidance. 


x) Follow up with the Collector and PWD for the proposal of the construction of additional 
premises for medication cell and bar room. 


12] OBSERVATIONS 

Member along with staff members and advocates were present at the time of visit. It is 
noted that in spite of vacant posts and inadequate infrastructure, available staff of the 
Commission is making all the possible efforts to work under the guidance of the President of the 
Commission. It is noted that the salaries of the President and the member is not on time and last 3 
months pending due to non-availability of grant. 

It is also observed that there are peons, who are appointed on contract basis. They are 

getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO STATE CONSUMER COMMISSION, CIRCUIT BENCH & 


DISTRICT CONSUMER COMMISSION, 


CIRCUIT BENCH, AMARAVATI 


Visit on 21 January 2022 
Friday Evening 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, Yavatmal 


1] LOCATION: Collector Office Compound, 
Yavatmal - 445001 
2] DATE AND DAY OF VISIT 


Date Time Day 
22-01-2022 Morning Saturday 


3] PRESENT OFFICIALS 
Shri. N.N. Waghmare, President and Shri. H.L. Thakur, Member of the Commission along 
with staff members were present. Advocates and few members of Voluntary Association “Grahak 


Panchayat” were also present during visit. 


4] INFRASTRUCTURE SURVEY: 

The office of the Commission is situated in Collector office compound. The space available 
for Court Hall and Record Room was inadequate. Space for Record Room is not adequate. Racks 
for keeping record were inadequate. Space for Bar Room is not available. Overall the 
infrastructure is in adequate. 

There are computers, printers and old Xerox machines, but as per the staffthe same are not 


adequate. Scrap material was noted. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. But on temporary basis, the chamber for 
member (vacant) is used for mediation cell. The same was inaugurated. The program was well 


attended by advocates. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 

The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to Assistant Accounts Officer posted in the office of Commission. Out of 11 sanctioned 
posts of staff members 7 posts are vacant. 


7] STATISTICS OF CONSUMER CASES TILL DEC. 2021 


Consumer Cases Till Dec. 2021 
Sr. No. Cases filed Cases Disposed Pending cases 
1. Isiio 12029 1084 
Consumer Cases Till Dec. 2021 
2. 2512 2279 343 
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8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 


One post of Member is vacant. More than 50% posts are vacant. Due to vacant posts of 
staff members existing staff is overburdened. It is requested by the staff members that the vacant 
posts should be filled as early as possible and promotions should be given to the staff members, 
who are eligible for it. 


Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity as well as Confonet site works 
very slow, therefore it is very difficult for the staff to work in 'Confonet' project; specifically due to 
poor connectivity it is very difficult to upload daily orders and judgments. There is no place for Bar 
room. For construction of Mediation Cell grants from Government is required. 


It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES AND MEMBERS OF GRAHAK PANCHAYAT 


Yavatmal District Bar Association as well as Members of Voluntary Association Akhil 
Bhartiya Grahak Panchayat submitted their written representation stating problems. 
Representatives of Indian Medical Association also met during the visit. It is pointed out that there 
is no place for sitting to the advocates; hence they used to face difficulty while writing application 
dealing with the client etc. Members of Grahak Panchayat also expressed need of Mediation cell 
and infrastructure for it. 


10] INSPECTION OF RECORD 


Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission 


ii) Arrange for good internet connectivity through fiber optic line. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the office. 
iv) Explore the possibility of getting new premises as Grahak Bhavan. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 


State Consumer Commission. 
vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 


viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 


ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 
x) Communicate with the State Commission for instructions and guidance. 
xi) Follow up with the Collector and PWD for the proposal of the construction of own additional 


premises for medication cell and bar room. 
12] OBSERVATIONS 


President and Member along with staff members, advocates and members of Grahak 
Panchayat were present at the time of visit and the inauguration of mediation cell. Itis observed 
that in spite of facing difficulties of vacant posts and inadequate infrastructure, President, 
Member and available staff of the Commission is making all the possible efforts to work under the 
guidance of the President of the Commission. 


It was noted that the salaries of the resident and the member are delayed due to non-availability of 
grant. 


It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. - 


VISIT TO DISTRICT CONSUMER COMMISSION 


YAVATMAL 


Visit on 22 January 2022 
Saturday Morning 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, Washim 
1] LOCATION: Old Building of Civil Court, Behind Tehsil Office, 


Civil Lines, Washim 
2] DATE AND DAY OF VISIT 


Date Time Day 
22-01-2022 Evening Saturday 


3] PRESENT OFFICIALS 


Shri. A.B. Joshi, President and Shri. S.I. Mujawar, Member of the Commission along with 
staff members and advocates were present during the visit. Smt. S.S.Dolharkar was not present 
by seeking permission as she was Covid positive. A few Advocates were present for the interaction 
meeting. 


4] INFRASTRUCTURE SURVEY: 


The office of the Commission is situated in old building of Civil Court. It is informed that it is 
140 years old building and very risky to use. The building being very old and space being 
inadequate, the record, scrap and old furniture was stuffed in the space. He space for the office 
was inadequate as well. There was no electricity, when visited the commission in evening. 


There are computers, printers and old Xerox machines. Scrap material found awaiting 
disposal. There is need of latest computers and other related machinery for smooth functioning. 


5] MEDIATION CELL 


There is no place available for mediation cell. The staff and infrastructure for Mediation Cell 
cannot be not provided. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 
Out of 11 sanctioned posts of staff members 8 posts are vacant. 


7] STATISTICS OF CONSUMER CASES from 2018 


Consumer Cases 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 563 330 233 
Execution Petitions 


Gis O7 89 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 


It is requested by the staff members that the vacant posts should be filled and promotions 
should be given to the staff members, who are eligible for it. One post fmember and 8 posts of staff 
vacant. The President is also deputed to Hingoli, hence the working of the commission comes to 
standstill when he is at Hingoli. 


Internet connectivity is very slow, therefore it is very difficult for the staff to work in 
'Confonet' project; specifically due to poor connectivity it is very difficult to upload daily orders 
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and judgments. 


It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES: 


Advocates put forth their views about the working of the Commission. They expressed 
satisfaction towards working of the Commission in spite of inadequate infrastructure and staff in 
the Commission. 


10] INSPECTION OF RECORD 


Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) Explore possibility of getting own premises by meeting the Collector. 

ii) Arrange for good internet connectivity through fiber optic line. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) The staff of the District Commission to function under the general superintendence ofthe 


President of the Commission. 


v) Expedite the process of establishing temporary mediation cell as per the guidelines and 
circular from State Consumer Commission. 


vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 


viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 


ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 


x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Members along with staff members and advocates were present at the time of 
visit. Itis observed that President, Member and available staff of the Commission are making all 
the possible efforts to work under the guidance of the President of the Commission. 

The President and the member are not getting salary for 3 months or more. The accounts 
officer is deputed from other commission. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 

The building of the Commission being very old, urgent change of premises needed. It is found to 
be in risky state to work in such building. 
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VISIT TO DISTRICT CONSUMER COMMISSION 


WASHIM 


Visit on 22 January 2022 
Saturday Evening 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 


MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, Akola 


1] LOCATION: Collector Office Premises, 
Akola— 444 001 


Date Time Day 
23-01-2022 Morning Sunday 


3] PRESENT OFFICIALS 


Smt. S.M.Untwale, President, Shri. S.M.Alshi, Member and Shri. Udaykumar Sonawane, 
Member of the Commission along with staff members and Advocates were present during the visit. 


4] INFRASTRUCTURE SURVEY: 


The office of the Commission is situated in separate Government building. The overall 
premises are well maintained and recently painted in view of the proposed visit by the in charge 
President of the State Commission. Racks in the Record Room are not adequate. There are 
computers, printers, old Xerox machines, but as per the staff the same was inadequate. Much of 
the scrap seen stuffed, need to be disposed according to due procedure. 


5] MEDIATION CELL 


Inauguration of the mediation cell in a temporary available room in the building, was 
arranged, which was well attended by advocates and members of voluntary consumer 
associations. This program was well planned in association with the Consumer bar association. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 
Three posts of staffs are vacant out of eleven posts in the Commission. 


7] STATISTICS OF CONSUMER CASES FROM 2001 TO 2021 


Details of Consumer Cases since inception 


Sr. No. Cases filed Cases Disposed Pending cases 


1. 11336 10561 805 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 


Due to vacant posts of staff members existing staff is overburdened. It is requested by the staff 
members that the vacant posts should be filled and promotions should be given to the staff members, 
who are eligible for it. 


Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very difficult 
to upload daily orders and judgments. The salaries of President and the members are not being paid 
timely due to non-availability of grant. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is difficulty 
in sending warrants to the accused person. 
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9] INTERACTION WITH ADVOCATES: 


There was good meeting with the advocates of Consumer Bar Association after the inauguration of 
mediation cell. Advocates put forth their views about the working of the Commission. They expressed 
concern over working of the Commission due to inadequate infrastructure and staff in the 
Commission. According to the advocates the execution applications are pending long and need to 
dispose as early as possible. They demanded establishment of Circuit bench at Akola for adjoining 3 
districts. 


10] INSPECTION OF RECORD 


Cash Book, PLA Book, Late Muster, Attendance Register, Cases Filing Register, Execution 
Register, Leave Record, Personal Files etc. are verified and inspected. After inspecting the registers, 
each of these records are signed. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission 


ii) Arrange for good internet connectivity through fiber optic line. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the office. 

iv) Expedite the process of establishing mediation cell as per the guidelines and circular from State 
Consumer Commission. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and members 


(from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

vii) Inview of the pendency, timely disposal of the complaints, granting fewer adjournments, short 
date for adjournments to be allowed by 15 days only. 

viii) Issuing of Notices to parties, judgments and other compliance should be done in time. 

ix) Communicate with the State Commission for instructions and guidance. 


x) Explore the proposal for additional construction of new premises towards mediation cell and bar 
room. 


12] OBSERVATIONS 


President and Member along with staff members and advocates were present at the time of visit. 
It is observed that in spite of vacant posts and inadequate infrastructure, President, Member and 
available staff of the Commission is making all the possible efforts to work under the guidance of the 
President of the Commission. Regular salary payment to the President and members is an issue due 
to non-availability of grant. 


It is also observed that there are peons, who are appointed on contract basis. They are getting 
very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company is paying 
them only 7000/-. 


o/7 


VISIT TO DISTRICT CONSUMER COMMISSION 


AKOLA 


Visit on 23 January 2022 
Sunday Morning 
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VISIT TO DISTRICT CONSUMER COMMISSION 


AKOLA 


Visit on 23 January 2022 
Sunday Morning 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Buldhana 


1] LOCATION: Govt. Admn. Building Compound, 
Opp. S.T. Bus Stand, Buldhana - 443001 
2] DATE AND DAY OF VISIT 


Date Time Day 
23-01-2022 Evening Sunday 


3] PRESENT OFFICIALS 


Shri. V. D. Dhawale, President, Shri. M. B. Wankhede and Shri. Smt. J. G. Khandebharad, 
Member of the Commission along with staff members and Advocates were present during the visit. 


4] INFRASTRUCTURE 


The office of the Commission is situated in separate Government building. Racks in the 
Record Room are not adequate. The record was kept on old racks and due to weight the racks are 
broken. Space for Mediation Cell is available. 


There are computers, printers, old Xerox machines, but as per the staff the same was 
inadequate. 


5] MEDIATION CELL 


Place is available for Mediation Cell. Inauguration program of the mediation cell in a temporary 
room planned at commission during the visit. Separate Staff for the Mediation cellis not available. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 


The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to Assistant Accounts Officer posted in the office of Commission. Three posts are vacant in 
the Commission. 


7] STATISTICS OF CONSUMER CASES FROM 2001 TO 2021 
Details of Consumer From 2015 TO 2021 


Sr. No. Cases filed Cases Disposed Pending cases 


di 1855 1041 814 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 


After establishment of Mediation Cell more staff is required.Due to vacant posts of staff 
members existing staff is overburdened. It is requested by the staff members that the vacant posts 
should be filled and promotions should be given to the staff members, who are eligible for it. 


Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. There is no place for Bar room. For construction of 
Mediation Cell grants from Government is required. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in ag of sending warrants and summons there is 


difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES: 

In a meeting after the inauguration of mediation cell, Advocates put forth their views about the 
working of the Commission. They expressed concern over the working of the Commission due to 
inadequate infrastructure and staffin the Commission. 


10] INSPECTION OF RECORD : 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases Filing 
Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these records 
after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


I) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 

ii) Arrange for good internet connectivity through fiber optic line. 

iii) | Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

vii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

viii) Issuing of Notices to parties, judgments and other compliance should be done in time. 


ix) Communicate with the State Commission for instructions and guidance. 
x) | Explore the proposal for additional construction of new premises towards mediation cell and 
bar room. 


12] OBSERVATIONS 

President and Member along with staff members and advocates were present at the time of 
visit. It is observed that in spite of odd situation having vacant posts and inadequate 
infrastructure, President, Member and available staff of the Commission is making all the 
possible efforts and to work under the guidance of the President of the Commission. 

The President and members are not receiving salary in time and awaiting previous month's 
salary as grant for the same is not available. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 


BULDHANA 


Visit on 23 January 2022 
Sunday Evening 
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VISIT TO DISTRICT CONSUMER COMMISSION 


BULDHANA 


Visit on 23 January 2022 
Sunday Evening 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, Jalgaon 
1] LOCATION: Near Akashwani Kendra, Administrative Building 


Premises, Jalgaon- 425 001. 
2] DATE AND DAY OF VISIT 


Date Time Day 
26-01-2022 Morning Wednesday 


3] PRESENT OFFICIALS 
Smt. Poonam Malik, I/c President, Shri. S.M. Jadhav, Member of the Commission along with staff 
members and Advocates were present during the visit. 


4] INFRASTRUCTURE SURVEY 

The office of the Commission is situated in Administrative Building premises. The space for 
record room and racks are inadequate. Some records in record room are destroyed by termite and 
mice. Member's Chamber is made available temporarily for Mediation Cell. But for establishment 
and construction of the same grants from Government are required. 
Another Court hall was available for Additional consumer Forum, now being used as office for the 
main Commission. 

There are computers, printers, old Xerox machines, but as per the staff the same was 
inadequate. 


5] MEDIATION CELL 
Place is made available temporarily for Mediation Cell. Staff and infrastructure for the 
Mediation call is not available. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 

Out of eleven sanctioned posts three posts are vacant in the Commission. Post of Assistant 
Account Officer and Clerks are needs to be filled urgently while considering the work load of the 
Commission. 


7] STATISTICS OF CONSUMER CASES as on 31.012.2021 


Details of Consumer Cases since inception 


Sr. No. Cases filed Cases Disposed Pending cases 


1. 17744 15965 1779 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
After establishment of Mediation Cell more staff is required. Due to vacant posts of staff 
members existing staffis overburdened. It is requested by the staff members that the vacant posts 
should be filled and promotions should be given to the staff members, who are eligible for it. 
Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. For construction of Mediation Cell grants from 


Government is required. Bi 


It is informed by the President and the Members that for compliance of warrant and 
summons, Commission has to wait for report from Police Authority three to four adjournments. 
There are no funds sanctioned for cleanliness and so the Safai Kamgar gets only Rs.1200/- per 
month for cleaning related activities. The staff felt it a concern to have safai worker in the interest 
of health of all the staffas well as advocates. 


9] INTERACTION WITH ADVOCATES: 

In the meeting, Advocates put forth their views about the working of the Commission. They 
expressed concern over working of the Commission due to vacancy of President Post, inadequate 
infrastructure and staff in the Commission. There is huge pendency of 1700 consumer 
complaints and 2000 execution applications. It was the demand by the bar association to restart 
the Additional District Consumer Commission that was previously functioning in same building 
of District Commission, Jalgaon. There are number of matters related to Chandraprakash Badhe 
Patpedhi, awaiting execution applications to be decided. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. which are verified and 
signed. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. (Presently the in charge President) 

ii) Arrange for good internet connectivity through fiber optic line. 

iii) Takesteps to list and dispose the scrap, old computers and machinery dumped in the office. 

iv) Explore the proposal for more rooms for mediation cell and bar room on the terrace of 
present building. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Member along with staff members and advocates were present at the time of 
visit. It is observed that in spite of odd situation having vacant posts and inadequate 
infrastructure, President, Member and available staff of the Commission is making all the 
possible efforts to work under the guidance of the President of the Commission. The In charge 
President and the other member are not receiving salaries in time due to non-availability of grant. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 


JALGAON 


Visit on 26 January 2022 
Wednesday Morning 
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VISIT TO DISTRICT CONSUMER COMMISSION 


JALGAON 


Visit on 26 January 2022 
Wednesday Morning 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
State Consumer Disputes Redressal Commission, 
Circuit Bench at Nashik 


1] LOCATION: Collector Office Compound, Nashik - 2 
2] DATE AND DAY OF VISIT 


Date Time Day 
28-01-2022 Evening Friday 
3] INFRASTRUCTURE &SANCTIONED POSTS AND VACANT POSTS OF STAFF 


NO INFRSTRUCTURE - NO STAFF 

Nashik Circuit Bench is established in the year 2015. But yet no separate building/Court 
Hall/Record Room or staff is appointed for Nashik Circuit Bench. Hearing of Nashik Circuit 
Bench takes place at District Consumer Disputes Redressal Commission, Nashik. Some of the 
staff members from Nashik District Consumer Disputes Redressal Commission are deputed 
temporarily for the working of Circuit Bench at Nashik. Presiding Officers are also not appointed 
for conducting working and functioning of the Commission in spite of huge filing of consumer 
complaints, appeals, revision petitions etc. 


4] STATISTICS OF CONSUMER CASES, APPEALS AND REVISION PETITIONS TILL JAN. 
2022 


Sr. No. Cases filed Cases Disposed Pending cases 


5 2rd 1150 1620 


5] PROBLEMS FACED 

Since Circuit Bench at Nashik is not permanent Bench, no Presiding Officers, permanent 
staff are appointed. Basic infrastructure like Court Hall, Record Room etc. is not provided for 
Nashik Circuit Bench, in spite of huge filing of consumer complaints, appeals, revision petitions 
etc. 
6] INTERACTION WITH ADVOCATES 
Advocates pointed out that there is no permanent staff appointed for the Nashik Circuit Bench. 
No infrastructure is provided for the Bench. Advocates expressed urgent need of permanent 
Bench at Nashik 


7] INSPECTION OF RECORD 
Inspected the Cases Filing Register, Execution Register, etc. and verified by signing on it. 


8] OBSERVATIONS 

It is observed, that considering huge pendency of consumer complaints, appeals, revision 
petitions permanent Bench of State Consumer Disputes Redressal Commission, Maharashtra is 
required along with permanent staff and infrastructure. 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Nashik 


1] LOCATION: Collector Office Compound, 
Nashik - 2 
2] DATE AND DAY OF VISIT 


Date Time Day 
28-01-2022 Evening Friday 


3] PRESENT OFFICIALS 


Shri. S.M. Sonawane, President, Smt. P.R. Kalunkhe and Shri.S.Y. Shimpi, Member of the 
Commission along with staff members and few Advocates were present during the visit. 


4] INFRASTRUCTURE 

The office of the Commission is situated in Government Building. The space available for 
office is not adequate, as Circuit Bench at Nashik is also functioning in the same premises. 

There are computers, printers, old Xerox machines, but as per the staff the same was 
inadequate. 


5] MEDIATION CELL 
Staff and infrastructure for Mediation Cell is not provided. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 
Out of 11 sanctioned posts of staff members few posts are vacant. 


7] STATISTICS OF CONSUMER CASES 


Consumer Cases 
Sr. No. Cases filed Cases Disposed Pending cases 


1. 13405 11503 1903 


Execution Petitions 


2. DNA DNA DNA 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 

Some staff of Nashik Commission is deputed for the work of Nashik Bench and some posts 
are vacant; hence existing staff is overburdened. It is requested by the staff members that the 
vacant posts should be filled and promotions should be given to the staff members, who are 
eligible for it. 

Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is 
very difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is 
very difficult to upload daily orders and judgments. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 
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9] INTERACTION WITH ADVOCATES: 

Advocates put forth their views about the working of the Commission. They expressed 
concern over working of the Commission due to inadequate infrastructure and staff in the 
Commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of 
the President of the Commission. 

ii) Arrange for good internet connectivity through fiber optic line.. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Explore proposal of obtaining own larger premises and follow up with the Collector of the 
district. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

xi) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Member along with staff members and advocates were present at the time of 
visit. Itis noted that in spite of inadequate infrastructure, President, Member and available staff 
of the Commission is making all the possible efforts to work under the guidance of the President 
of the Commission. Timely salary disbursal is not happening for the members due to non- 
availability of grant. 

It is also observed that there are peons, who are appointed on contract basis. They are 

getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
CIRCUIT BENCH & DISTRICT CONSUMER COMMISSION 


NASHIK 


Visit on 28 January 2022 — 
Friday Evening - 
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VISIT TO DISTRICT CONSUMER COMMISSION 
CIRCUIT BENCH & DISTRICT CONSUMER COMMISSION 
NASHIK 


Visit on 28 January 2022 
Friday Evening 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Dhule 


1] LOCATION: New Administrative Building Compound, 
Dhule - 424001 
2] DATE AND DAY OF VISIT 


Date Time Day 
29-01-2022 Morning Saturday 


3] PRESENT OFFICIALS 

Shri. S.P. Borwal, I/C President, Shri. S.S. Joshi and Smt. Pratibha R. Patil, Members of the 
Commission along with staff members were present. Advocates and few members of Voluntary 
Association “Grahak Foundation” were also present during visit. 


4] INFRASTRUCTURE 
The office of the Commission is situated in New Administrative Building Compound. The 
space available for Record Room is inadequate. The racks for record are inadequate. Space for 
Bar Room is very inadequate. Space for Mediation Cell and infrastructure for Mediation Cell is 
not available. 
There are computers, printers, scanners and old Xerox machines. Need of updated 
computers. Scrap was observed occupying space yet to be disposed. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. Infrastructure and staff for Mediation Cell is 
not available. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 
Out of 11 sanctioned posts of staff members 4 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM 2001 TO 2021 


Consumer Cases from 2001 to 2021 
Sr. No. Cases filed Cases Disposed Pending cases 


ie T1957 7499 258 


Execution Petitions from 2006 to 2021 
2. 2563 2063 500 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Post of President is vacant since 01/02/2021.Due to vacant posts of staff members existing 
staff is overburdened. It is requested by the staff members that the vacant posts should be filled 
and promotions should be given to the staff members, who are eligible for it. 
Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
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difficult to upload daily orders andjudgments. Space for Bar room is very inadequate. . 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES AND MEMBERS OF GRAHAK FOUNDATION 

Advocates as well as Members of Voluntary Association put forth their views about the 
working of the Commission. Members of Grahak Foundation pointed out that Mediation Cell 
should be started as early as possible. It is also pointed out that space given for Bar Room is very 
inadequate. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence ofthe 

President of the Commission 

ii) Arrange for good internet connectivity trough fiber optic line. 

iii) Takesteps to list and dispose the scrap, old computers and machinery dumped in the office. 

iv) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

vii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

viii) Issuing of Notices to parties, judgments and other compliance should be done in time. 

ix) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

I/C President and Members along with staff members and advocates were present at the 
time of visit. It is noted that few posts are vacant and infrastructure is very inadequate. I/C 
President, Member and available staff of the Commission are taking all the possible efforts to 
work. 

The in charge President and the members are not getting salary in time and also salary of 
last 3 months is pending due to no grant available. 

It is also observed that there are peons, who are appointed on contract basis. They are 

getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Nandurbar 


1] LOCATION: Tokar Talav, Near ZilhaParishad, 
Behind New Building of District Court, 
Nandurbar - 425412 

2] DATE AND DAY OF VISIT 


Date Time Day 
29-01-2022 Evening Saturday 


3] PRESENT OFFICIALS 
Shri. S.P. Borwal, President, Shri. M.S. Bodas and Smt. B.P. Ketkar Members of the 
Commission along with staff members and Advocates are present during visit. 


4] INFRASTRUCTURE SURVEY : 

The office of the Commission is situated behind New Building of District Court. The 
building of the District Commission is away from the city. Safety is at risk in the premises as even 
snakes are found very often. The space for record room is inadequate. The record was kept on 
racks, which are inadequate. For construction of Mediation Cell, correspondence is going on with 
PWD. There are computers, printers, scanners, old Xerox machines and UPS system, which 
at present is not in working condition. 


5] MEDIATION CELL 

For construction of Mediation Cell, correspondence is going on with PWD. Staff and 
infrastructure is not available for the Mediation Cell. Temporarily one room has been identified for 
mediation cell. The inauguration of the same was planned during the visit. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 

The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to an Assistant Accounts Officer posted in the office of Commission. Out of 11 sanctioned 
posts of staff members 6 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM 2006 TO DEC. 2021 


Consumer Cases from 2006 to Dec. 2021 
Sr. No. Cases filed Cases Disposed Pending cases 


ts 1624 1333 291 


Execution Petitions from 2006 to Dec. 2021 
2. 637 433 204 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
In the present situation, more than 50 % posts of staff members are vacant. Due to that existing 
staff is overburdened. It is requested by the staff members that the vacant posts should be filled and 
promotions should be given to the staff members, who are eligible for the same. 
Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
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Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very difficult 
to upload daily orders and judgments. UPS system is notin working condition. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is difficulty 
in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES AND MEMBER OF VOLUNTARY ASSOCIATIONS: 

The meeting after the inauguration of mediation cell program involved discussion with 
advocates and members of voluntary associations. Advocates expressed their views and concern 
towards working of the Commission in spite of inadequate infrastructure and staffin the Commission. 
Since the President of the Commission is also deputed at Dhule, the working of this commission has 
been affected. Full time President and the other staff vacancies need to be filled. Execution disposal of 
this commission is very slow due to non-availability of bench as well as staff. The advocates requested 
for full time bench for proper functioning. 

The members of voluntary associations were present in large number. Stressed need for 
availability of regular bench and machinery of the District Commission for awareness creation in rural 
areas. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these records 
after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 

ii) Arrange for good internet connectivity through fiber optic line. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the office. 

iv) Follow up with the Collector and PWD for expediting the construction of Mediation cell and bar 
room. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from State 
Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, short 
date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

Xx) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Members along with staff members and advocates were present at the time of 
visit. It is observed that in spite of more than 50% vacant posts and inadequate infrastructure, 
President, Member and available staff of the Commission is making all the possible efforts to work 
under the guidance of the President of the Commission. 

The newly joined accounts officer expressed that she does not have assistant clerk though she 
is gazetted officer and she has no help in her work. 

The salaries of the President and members are not being paid timely as no grant is available. 
The arrears are also pending. 

It is also observed that there are peons, who are appointed on contract basis. They are getting 

very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company is paying 
them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 


NANDURBAR 


Visit on 29 January 2022 
Saturday Evening 


VISIT TO DISTRICT CONSUMER COMMISSION 


NANDURBAR 


Visit on 29 January 2022 
Saturday Evening 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
State Consumer Disputes Redressal Commission, 
Circuit Bench at Kolhapur 


1] LOCATION: Central Administrative Building, South Side, 
Second Floor, KasabaBawada Road, Kolhapur 
2] DATE AND DAY OF VISIT 


Date Time Day 
04-02-2022 Evening Friday 


3] INFRASTRUCTURE & SANCTIONED POSTS AND VACANT POSTS OF 

STAFF NO INFRASTRUCTURE - NO STAFF 

Kolhapur Circuit Bench is established in the year 2015. But yet No separate building/Court 
Hall/Record Room or staff is appointed for Kolhapur Circuit Bench. Hearing of Kolhapur Circuit 
Bench takes place at District Consumer Disputes Redressal Commission, Kolhapur. Some of the 
staff members from Kolhapur District Consumer Disputes Redressal Commission is deputed 
temporarily for the working of Circuit Bench at Kolhapur. Presiding Officers are also not 
appointed for conducting working and functioning of the Commission in spite of huge filing of 


consumer complaints, appeals, revision petitions etc. 


4 STATISTICS OF CONSUMER CASES, APPEALS AND REVISION PETITIONS TILL JAN. 


2022 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 932 17 O15 


5] PROBLEMS FACED 

Since Circuit Bench at Kolhapur is not permanent Bench, no Presiding Officers, permanent 
staff are appointed. Basic infrastructure like Court Hall, Record Room etc. is not provided for 
Kolhapur Circuit Bench, in spite of huge filing of consumer complaints, appeals, revision 
petitions etc. 


6] INTERACTION WITH ADVOCATES 

Advocates pointed out that there is no permanent staff appointed for the Kolhapur Circuit 
Bench. No infrastructure is provided for the Bench. Advocates expressed urgent need of 
permanent Bench at Kolhapur. 


7] INSPECTION OF RECORD 
Inspected the Cases Filing Register, Execution Register, etc. and verified by signing on it. 


8] OBSERVATIONS 

It is observed, that considering huge pendency of consumer complaints, appeals, revision 
petitions permanent Bench of State Consumer Disputes Redressal Commission, Maharashtra is 
required along with permanent staff and infrastructure. 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Kolhapur 


1] LOCATION: Central Administrative Building, South Side, 
Second Floor, KasabaBawada Road, Kolhapur 
2] DATE AND DAY OF VISIT 


Date Time Day 
04-02-2022 Evening Friday 


3] PRESENT OFFICIALS 

Smt. S.P. Bhosale, President, Smt. M.S. Kulkarni and Smt. R. D. Ghadage, Members of the 
Commission along with staff members were present. Advocates and few members of Voluntary 
Association “Grahak Panchayat” were also present during visit. 


4] INFRASTRUCTURE SURVEY 

The office of the Commission is situated in Government Building. Space for Record Room is 
inadequate. The record was kept on racks that occupied the office space. Two court halls are 
available with office space. As the Circuit bench of State Commission is also in the same premises, 
the space for record is inadequate. One of the room at entrance of the premises of the commission 
is being used as bar room, but still larger space is needed. 

There are computers, printers and old Xerox machines, but the said machinery is not 
sufficient. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. Staff for Mediation Cell is not appointed. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 

The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to an Assistant Accounts Officer posted in the office of Commission. 3 posts of staff 
members are vacant. The staff is given additional charge when the sitting of circuit bench takes 
place. 


7] STATISTICS OF CONSUMER CASES FROM 2007 to 2021 


Consumer Cases from 2007 to 2021 
Sr. No. Cases filed Cases Disposed Pending cases 


i? DNA DNA Lo79 


Execution Petitions from 2006 to 2021 
2. DNA DNA 825 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 

State Consumer Disputes Redressal Commission, Circuit Bench at Kolhapur is also functioning 
in the same premises; hence space for office is inadequate. Some of the staff members are deputed 
for working and functioning of Kolhapur Circuit Bench. Due to vacant posts of staff members 
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existing staff is overburdened. It is requested by the staff members that the vacant posts should 
be filled and promotions should be given to the staff members, who are eligible for it. 

Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. There is no adequate place for Bar room. For 
construction of Mediation Cell separate premises with grants from Government is required. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. . 


9] INTERACTION WITH ADVOCATES AND MEMBERS OF GRAHAK PANCHAYAT 

Advocates as well as Members of Voluntary Association put forth their views about the 
working of the Commission. They expressed satisfaction towards working of the Commission in 
spite of inadequate infrastructure and staff in the Commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 

President of the Commission. 

ii) Arrange for good internet connectivity through fiber optic line. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Explore the proposal for getting own building to establish the same as “Grahak Bhavan”. 

Follow up with the Collector of the District. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ib 4] Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Members along with staff members and advocates were present at the time of 
visit. It is observed that in spite of several difficulties and vacant posts and inadequate 
infrastructure, President, Member and available staff of the Commission is making all the 
possible efforts to work under the guidance of the President of the Commission. The President and 
the members are not receiving salary in time an also not received arrears. It is also observed that 
there are peons, who are appointed on contract basis. They are getting very less salary. 
Commission is paying Rs.13, 000/- salary to the peons but the company is paying them only 
7000/-. 


84 


VISIT TO STATE CONSUMER COMMISSION, 
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Particulars of Visit 
District Consumer Disputes Redressal Commission, Ratnagiri 


1] LOCATION: Collector Office Compound, 
Ratnagiri - 415612 
2] DATE AND DAY OF VISIT 


Date Time Day 
05-02-2022 Morning Saturday 


3] PRESENT OFFICIALS 

Shri. V.A. Jadhav, President of the Commission along with staff members and Advocates 
were present during the visit. The member Shri. Kumbhar was not present, without taking 
permission to remain absent. 


4] INFRASTRUCTURE 
The office of the Commission is situated in compound of Collector Office. Temporary 
arrangement for Mediation Cell is made. But for permanent construction correspondence is 
going on with PWD. 
There are computers, printers and old Xerox machines, which are inadequate. 


5] MEDIATION CELL 
Temporary arrangement for Mediation Cell is made. No staff is appointed for Mediation 
Cell: 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 
As per sanctioned posts, all the posts are not filled. 


7] STATISTICS OF CONSUMER CASES TILL JAN. 2022 


Consumer Cases till Jan. 2022 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 3909 3719 190 
Execution Petitions till Jan. 2022 
2. 1050 921 129 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 

One post of Member is vacant.Due to vacant posts of staff members existing staff is 
overburdened. It is requested by the staff members that the vacant posts should be filled and 
promotions should be given to the staff members, who are eligible for it. 

Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 
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9] INTERACTION WITH ADVOCATES : 

Advocates gave their views about the working and functioning of the Commission. They 
expressed satisfaction towards working of the Commission in spite of inadequate infrastructure 
and staffin the Commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) Expedite the process of possession of new remises at the earliest. 

ii) Arrange for good internet connectivity. 

iii) | Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the construction of new premises towards completion. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and staff members and advocates were present at the time of visit. It is noted that 
in spite of several difficulties and inadequate infrastructure, President, Member and available 
staff of the Commission is making all the possible efforts to work under the guidance of the 
President of the Commission. 

It is also observed that there are peons, who are appointed on contract basis. They are 

getting very less salary. Commission is paying Rs.13,000/- salary to the peons but the company 
is paying them only 7000/-. 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, Sindhudurg 


1] LOCATION: Main Administrative Building, 'C' Block, 
Ground Floor, Sindhudurgnagari, 
Tal. Kudal, District - 416812 

2] DATE AND DAY OF VISIT 


Date Time Day 
05-02-2022 Evening Saturday 


3] PRESENT OFFICIALS 
I/C President Shri. V. A. Jadhav, President along with staff members were present during 
visit. 


4] INFRASTRUCTURE 

The office of the Commission is situated in the Government building, which is very far from 
the city. Temporary provision for Mediation cell is done, for permanent construction of 
Mediation Cell correspondence is going on with PWD. 

There are computers, printers and old Xerox machines, but as per the staff the same was not 
sufficient. 


5] MEDIATION CELL 
Temporary provision for Mediation cell is done, for permanent construction of Mediation 
Cell correspondence is going on with PWD. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 
As per sanctioned posts, all the posts are not filled. 


7] STATISTICS OF CONSUMER CASES TILL JAN. 2022 


Consumer Cases till Jan. 2022 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 2473 2368 105 
Execution Petitions till Jan. 2022 
ee 739 627 2 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Both the posts of Member are vacant.It is requested by the staff members that the vacant 
posts should be filled and promotions should be given to the staff members, who are eligible for it. 
Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. 
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It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES : 
No advocate was present, hence the interaction did not happen 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) Expedite the process of possession of new remises at the earliest. 

ii) Arrange for good internet connectivity. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the office. 

iv) Expedite the construction of new premises towards completion. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

I/C President along with staff members and advocates were present at the time ofvisit. Itis 
noted that in spite of several difficulties and inadequate infrastructure, President, Member and 
available staff of the Commission is making all the possible efforts to work under the guidance of 
the President of the Commission. 

It is also observed that there are peons, who are appointed on contract basis. They are 

getting very less salary. Commission is paying Rs.13,000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
SINDHUDURG 


Visit on 5 February 2022 
Saturday Evening 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Sangli 


1] LOCATION: Behind Circuit House,Madhav Nagar Road, 
Near New Pride Multiplex Theatre, 
Sangli - 416416 


Date Time Day 
06-02-2022 Morning Sunday 


2] PRESENT OFFICIALS 

Shri.M.B. Datye, President, Smt. Nilambari Deshmukh, Member of the Commission along 
with staff members and Advocates were present during the visit. The other member Shri.Ashfaq 
Naikwadi was not present, without any permission or application for his absence. 


3] INFRASTRUCTURE SURVEY: 

The office of the Commission is situated behind Circuit House. There was separate Record 
Room. Correspondence regarding Mediation Cell is in process. The building is owned by the 
commission. During last year it was affected by floods. The record could be barely saved. 
Inspected the water line that was clearly seen above height of a normal person. 

There are computers, printers, scanners and old Xerox machines. 


4] MEDIATION CELL 
There was no place available for Mediation Cell. Correspondence regarding Mediation Cell is 
in process. Staffand infrastructure is not provided to the Mediation Cell. 


5] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 
Out of sanctioned posts of staff members 5 posts are vacant. 


6] STATISTICS OF CONSUMER CASES TILL JAN. 2022 


Consumer Cases till 2022 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 13989 13363 626 
Execution Petitions from 2006 to 2021 
ee 4390 3007 Dog 


7| PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
It is requested by the staff members that the vacant posts should be filled and promotions 
should be given to the staff members, who are eligible for it. In meeting with staff members, they 
gave number of suggestions, noted. 
Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
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difficult to upload daily orders and judgments. For construction of Mediation Cell grants from 
Government is required. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


8] INTERACTION WITH ADVOCATES AND MEMBERS OF GRAHAK PANCHAYAT 

There was good meeting with the advocates regularly practicing in the commission. 
Advocates shared their views about the working of the Commission. They expressed concern over 
working of the Commission due to inadequate staff strength. Some suggestions are as follows : 
Balif needs to be appointed for execution under section 71 of Consumer Protection Act 2019. 
Notices should be issued through commission, vacancies of staff need to be filled, efforts to be 
made for getting safe place for the commission that will not be affected by floods. 


9] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


10] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 

ii) Arrange for good internet connectivity. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the construction of new premises towards completion. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


11] OBSERVATIONS 
President and Members along with staff members and advocates were present at the time of 
visit. It is observed President, Member and available staff of the Commission are doing 
satisfactory work under the guidance of the President of the Commission. 
It is also observed that there are peons, who are appointed on contract basis. They are getting 
very less salary. Commission is paying Rs.13,000/- salary to the peons but the company is 
paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
SANGLI 


Visit on 6 February 2022 
Sunday Morning 


VISIT TO DISTRICT CONSUMER COMMISSION 
SANGLI 


Visit on 6 February 2022 
Sunday Morning 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
State Consumer Disputes Redressal Commission, 
Circuit Bench at Pune 


1] LOCATION: New Administrative Building, 'A' wing, 
4" floor, Opp. Council Hall.Pune - 411001 
2] DATE AND DAY OF VISIT 


Date Time Day 
11-02-2022 Evening Friday 


3] INFRASTRUCTURE & SANCTIONED POSTS AND VACANT POSTS OF STAFF 
NO INFRASTRUCTURE NO MANPOWER 

Pune Circuit Bench is established on 07" March 2015. But yet No separate building/Court 
Hall/Record Room or staff is appointed for Pune Circuit Bench. Hearing of Pune Circuit Bench 
takes place at District Consumer Disputes Redressal Commission, Pune. One clerk from Pune 
District Consumer Disputes Redressal Commission and one Stenographer L.G. from State 
Commission, Mumbai is deputed temporarily for the working of Circuit Bench at Pune. Presiding 
Officers are also not appointed for conducting working and functioning of the Commission in spite 
of huge filing of consumer complaints, appeals, revision petitions etc. 


4] STATISTICS OF CONSUMER CASES, APPEALS AND REVISION PETITIONS 
TILL JAN. 2022 


Sr. No. Cases filed Cases Disposed Pending cases 


1. 2848 953 22493) 


5] PROBLEMS FACED 

Since Circuit Bench at Pune is not permanent Bench, no Presiding Officers, permanent 
staff are appointed. Basic infrastructure like Court Hall, Record Room etc. is not provided for 
Pune Circuit Bench, in spite of huge filing of consumer complaints, appeals, revision petitions etc. 


6] INTERACTION WITH ADVOCATES 
Advocates pointed out that there is nopermanent staff appointed for the Pune Circuit 
Bench. No infrastructure is provided for the Bench. Advocates expressed urgent need of 


permanent Bench at Pune. 


7] INSPECTION OF RECORD 
Inspected the Cases Filing Register, Execution Register, etc.and verifiedby signing on it. 


8] OBSERVATIONS 

It is observed, that considering huge pendency of consumer complaints, appeals, revision 
petitions permanent Bench of State Consumer Disputes Redressal Commission, Maharashtra is 
required along with permanent staff and infrastructure. 
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VISIT TO STATE CONSUMER COMMISSION, 


Circuit bench , District Consumer Commission & 
Additional District Consumer Commission 


PUNE 


Visit on 11 February 2022 = 
Friday Evening 


Ty 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
Additional Pune District Consumer Disputes Redressal 


Commission, Pune 


1] LOCATION: New Administrative Building, 'A' wing, 
4" floor, Opp. Council Hall. 
Pune - 411001 

2] DATE AND DAY OF VISIT 


Date Time Day 
11-02-2022 Evening Friday 


3] PRESENT OFFICIALS 

Shri. Jayant Deshmukh, President, and Shri. A.B. Jawalekar, Member of the Commission 
along with staff members and Advocates were present during the visit. The other member smt. 
Dunakhe was not present without taking prior permission. 


4] INFRASTRUCTURE SURVEY 
The office of the Commission is situated in Government Administrative building. The space 

available for Court Hall, Dias, Chambers of President as well as Members was inadequate. The 
space for Record Room is inadequate. The record was kept on racks that occupied the office 
space. Space for Bar Room and Mediation Cell is not available. Scrap material occupying space in 
allrooms available for the commission. 

There are computers, printers and old Xerox machines are available, but as per the staff the 
same was inadequate. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. Staff for Mediation cell is not appointed. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 

The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to Shri. C.A. Bankar, who is an Assistant Accounts Officer posted in the office of 
Commission. Out of 12 sanctioned posts of staffmembers 4 posts are vacant. 


7] STATISTICS OF CONSUMER CASES TILL 30™ NOV. 2021 


Consumer Cases till 30" Nov. 2021 
Sr. No. Cases filed Cases Disposed Pending cases 


1. 12405 10942 1463 


Execution Petitions till 30° Nov. 2021 
2 2894 2566 228(+100restored) 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Due to the pendency and vacant posts of staff members existing staff is overburdened. It is 
requested by the staff members that the vacant posts should be filled and promotions should be 


given to the staff members, who are eligible for it. 
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Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. There is no place for Bar room. Space for Mediation 
Cellis not available. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES 

There was common meeting of advocates practicing before the Circuit bench as well as both 
the district Commissions. Advocates pointed out that there is no space for Bar Room. There are no 
basic facilities for the advocates as well as for the consumers. They put forth their views about the 
working of the Commission. They expressed concern towards working of the Commission due to 
inadequate infrastructure and staff in the Commission. Some of the suggestions are as follows: 
Priority should be given to final hearing, less adjournments to be granted, procedures to be followed 
in consumer cases hearings, ladies bar room with toilet facility necessary etc. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases Filing 
Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these records after 
inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission 

ii) Arrange for good internet connectivity through fiber optic line. 

ili) Take steps to list and dispose the scrap, old computers and machinery dumped in the office. 
iv) Follow up ofthe proposal of new building and the land allotted. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

vii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

viii) Issuing of Notices to parties, judgments and other compliance should be done in time. 

ix) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Member along with staff members and advocates were present at the time of 
visit. Another Member Smt. Shubhangi Dunakhe was not present. It is observed that in spite of 
vacant posts and inadequate infrastructure, President, Member and available staff of the 
Commission is making all the possible efforts to work under the guidance of the President of the 
Commission. 

The salaries of the President and the members are pending as no grant is available. They are 
not getting salary in timely manner. It is also observed that there are peons, who are appointed on 
contract basis. They are getting very less salary. Commission is paying Rs.13, 000/- salary to the 
peons but the company is paying them only 7000/-. 
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ADDITIONAL DISTRICT CONSUMER COMMISSION 
PUNE 


Visit on 11 February 2022 
Friday Evening 


District Consumer Commission & Circuit bench 
PUNE 


Visit on 11 February 2022 
Friday Evening 
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District Consumer Commission & Circuit bench 


PUNE 


Visit on 11 February 2022 
Friday Evening 
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SUNDAY 13" FEBRUARY 2022 
INAUGURATION PROGRAM OF NEW PREMISES FOR THE 
DISTRICT CONSUMER DISPUTES REDRESSAL COMMISSION AT 
AHMEDNAGAR 
For years, the District Consumer Forum at Ahmednagar was running on rental premises at the 
Parag building near the district collector office in Anmednagar. Due to the limited area allotted 
to District Consumer Forum, there was a lack of infrastructure facilities like water, toilet, 
Advocates Bar Room, and sitting arrangements for the consumers. There was a scarcity of 


space for keeping the records as well as the scarcity of space for the library. 


The Maharashtra government time to time called for suggestions and the problems faced by 
District Consumer Forum, Ahmednagar regarding the infrastructure, Under the guidance of 
Hon'ble late Justice Mhase, Justice R.C. Chauhan, Justice A.P.Bhangale, and Dr. Santosh Kakade 
(In-charge of President of State Consumer Commission) efforts were made for own building for 
the District Commission. The State Government allotted space in a new administrative building 
wherein the floor was constructed for the District Consumer Forum, accordingly, the funds were 
provided for the same. The construction work was allotted to the Public Works Department 


(PWD) Ahmednagar. 


In Spite up the covid-19 period, Public Works Department, Anmednagar completed the 
construction work, and the premises were ready for handing over the possession to District 
Consumer Redressal Commission, Anmednagar. With the permission of the Hon'ble, State 
Consumer Disputes Redressal Commission Maharashtra, and the State Government 
authorities, the inauguration program was planned for Sunday, 13 February 2022 at the hands 
of the in-charge President of the State Consumer Commission. In the said program special 
invitees were the Hon'ble in-charge President of the State Consumer Redressal Commission, 
Mumbai Dr. Santosh Kakade, Hon'ble Smt. Savita Barne Madam, and Hon'ble Shri. Kisanrao 
Lawande, both Hon'ble Members of the State Consumer Redressal Commission, Circuit Bench 
Aurangabad. The presidents of other district Consumer Commissions also graced the 
occasion, namely Siri Sanjay Borwal, President of District Commission Dhule, Smt. Sneha 
Mhatre, President of South Mumbai District Consumer Commission, Shri Nagre, President of 
Alibaug District Consumer Commission, Shri. Umesh Jawalikar, President of Pune District 
Consumer Commission, and Shri. Bhaskar Yogi, the President of Gondia District Consumer 
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Commission. Hon'ble Civil Judges (Senior Division) of Anmednagar were also present to grace 
the occasion. The President, office bearers, and the members of the newly formed Consumer Bar 


Association were enthusiastic participants in the program. 


The New building of District Consumer Commission Ahmednagar was inaugurated at the hands 
of Hon'ble in-charge President, Dr. Santosh Kakade in presence of a large gathering of dignitaries 
and representatives of voluntary consumer Associations. 

Dr. Santosh Kakade in his speech remembered the support of late Justice Mhase Sir and 
expressed his gratitude, stating that now the state government has given support to the 
consumer commissions for the establishment of the mediation cells and appointments of the 
mediators and planning to provide the basic infrastructure to the District Consumer 
Commissions that will help in speedy justice to the consumers. With the advent of internet 
technology, now the consumer is not supposed to wait for justice since there will be the 
availability of online filing platforms, online hearing facilities to the District consumer Commission 


ds wellas the State Consumer Commissions of Maharashtra. 


In the same program, the mediation cell room was inaugurated at the hands of Hon'ble Judicial 
Member Smt. S.T. Barane from State Consumer Commission, Circuit Bench, Aurangabad. A 
spacious room was allotted to the Consumer Bar, and the advocate bar room was inaugurated 
at the hands of Hon'ble member Shri. Kisanrao Lawande, of Circuit bench State Consumer 


Commission, Aurangabad. 


Being President of District Consumer Commission Ahmednagar |! am sincerely thankful to Hon'ble 
Secretary Consumer Affairs Ministry Maharashtra, Hon'ble President National consumer 
Commission New Delhi, Consumer Affairs Ministry Central Government, The Past President of 
State Consumer Commission, Justice R.C Chauhan, Justice A.P.Bhangale and Dr. Santosh 
Kakade (1/P) and Members of State Consumer Commission for their support by every means 
from the allotment of the new building till the completion of construction work and the 
inauguration of the new building of this commission. 


Regards 


V.C. Premchandani 

President 

District Consumer Commission 
Ahmednagar. 


Maharashtra 
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Inauguration Of New Premises, 
District Consumer Disputes Redressal Commission, 
AHMADNAGAR 


Visit on 13 February 2022 
Sunday 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, 
Mumbai Sub-urban Additional 
1] LOCATION: Administrative Building, Third Floor, 


Near Chetna College, Bandra (E) 
Mumbai - 400051 


2] DATE AND DAY OF VISIT 


Date Time Day 
15-02-2022 Evening Tuesday 


3] PRESENT OFFICIALS 
Shri. R.G. Wankhade,President, Shri. S.V. Kalal, Member of the Commission along with 
staffmembers and advocates were present during the visit. 


4] INFRASTRUCTURE SURVEY 

The office of the Commission is situated in Administrative Building at Bandra. Overall 
space availability is good but there is need of furniture. Space for Record Room is available but 
racks for keeping record are not adequate. Mediation Cell is established but infrastructure for 
the same is not available. 

There are computers, printers, scanners and old 2 Xerox machines, but as per the staff the 
same was inadequate. 


5] MEDIATION CELL 
Mediation Cell is established and the inauguration program was planned during the visit.. 
But staff and infrastructure is not provided for Mediation Cell. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 
Out of 11 sanctioned posts of staff members 4 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM 1999 TILL JAN. 2022 


Consumer Cases from 1999 till Jan. 2022. 
Sr. No. Cases filed Cases Disposed Pending cases 


d.; 3861 3259 602 


Execution Petitions from till Jan. 2022 


2, 656 356 300 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Due to vacant posts of staff members existing staff is overburdened. It is requested by the staff 
members that the vacant posts should be filled and promotions should be given to the staff 
members, who are eligible for it. 

Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers, printers, Biometric machine and CC TV camera. 
Internet connectivity is very slow, therefore it is very difficult for the staff to work in 'Confonet' 
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project; specifically due to poor connectivity it is very difficult to upload daily orders and 
judgments. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES 

The meeting with advocates was followed after the inauguration of the mediation cell. Advocates 
expressed their views about the working of the Commission and pointed out problems faced by 
them while practicing before the Commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases Filing 
Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these records 
after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 

ii) Arrange for good internet connectivity through fiber optic line.. 

iii) | Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the construction of new premises towards completion. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Members along with staff members and advocates were present at the time of 
visit. It is observed that in spite of vacant posts and inadequate infrastructure, President, 
Members and available staff of the Commission are making all the possible efforts to do their best 
work. 

The salary disbursement for the President and the member is not timely and arrears are 
pending. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
ADDITIONAL MUMBAI SUBURBAN 


Visit on 15 February 2022 
TUESDAY EVENING 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, 


Mumbai Sub-urban 


1] LOCATION: Administrative Building, Third Floor, 
Near Chetna College, Bandra (E) 
Mumbai - 400051 

2] DATE AND DAY OF VISIT 


Date Time Day 
15-02-2022 Evening Tuesday 


3] PRESENT OFFICIALS 

Shri. R.G. Wankhade, I/C President, Smt. P.C. Chamikutti and Smt. Shraddha 
Jalnapurkar, Members of the Commission along with staff members and advocates were present 
during the visit. 


4] INFRASTRUCTURE 

The office of the Commission is situated in Administrative Building at Bandra. Space for 
Record Room is inadequate; hence record was kept out of Record Room. Space for Mediation Cell 
is not available. 

There are computers, printers, scanners and old 2 Xerox machines, but as per the staff the 
same was inadequate. 6 more computers, printers, Biometric machine and CC TV camera are 
required. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. Correspondence is going on for 
establishment of Mediation Cell. Staffand infrastructure is not provided for Mediation Cell. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 
Out of 14 sanctioned posts of staff members 5 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM INCEPTION TILL JAN. 2022 


Consumer Cases from inception till Jan. 2022. 
Sr. No. Cases filed Cases Disposed Pending cases 


ale 18760 16252 2508 


Execution Petitions from inception till Jan. 2022 


2. 2ao9 2128 471 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 

Post of President is vacant. Due to vacant posts of staff members existing staff is 
overburdened. It is requested by the staff members that the vacant posts should be filled and 
promotions should be given to the staffmembers, who are eligible for it. 
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Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers, printers, Biometric machine and CC TV camera. 
Internet connectivity is very slow, therefore it is very difficult for the staff to work in 'Confonet' 
project; specifically due to poor connectivity it is very difficult to upload daily orders and 
judgments. For construction of Mediation Cell grants from Government is required. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES 
Advocates expressed their views about the working of the Commission and pointed out 
problems faced by them while practicing before the Commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 

ii) Arrange for good internet connectivity through fiber optic line. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 


iv) Use of space in additional Mumbai Suburban Commission can be shared for mediation 
cell. Possibility to be explored. 


v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 
vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


13] OBSERVATIONS 

I/C President and Member along with staff members and advocates were present at the 
time of visit. It is observed that in spite of vacant posts and inadequate infrastructure, I/C 
President, Members and available staff of the Commission are making all the possible efforts to do 
their best work. 

The salaries of the President and the members are not timely paid since non availability of 
the grant. Arrears of salary are pending of all the members. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
MUMBAI SUBURBAN 


Visit on 15 February 2022 
TUESDAY EVENING 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Wardha 


1] LOCATION: Sevagram Road, Opp. Yashwant College, 
Wardha- 442001 


2] DATE AND DAY OF VISIT 


Date Time Day 
19-02-2022 Morning Saturday 


3] PRESENT OFFICIALS 

Shri. P.R. Patil, I/C President and Smt. Mrs. Manjushri Khanake, Member of the 
Commission along with staff members were present. Advocates and few members of Voluntary 
Association “Grahak Panchayat” were also present during visit. 


4] INFRASTRUCTURE SURVEY 
The office of the Commission is situated at Sevagram Road, Wardha - 442001. Space 
available of office premises is inadequate. 
There are computers, printers and old Xerox machines, which are insufficient. 


5] MEDIATION CELL 

The room is available for Mediation Cell. Staff to the Meditation cell is not appointed. The 
program of mediation cell inauguration was planned by the commission, which was well attended 
by advocates and voluntary association members. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 

The post of President is vacant. The post of Registrar is vacant in the Commission. Out of 
11 sanctioned posts of two staff members are deputed in other Commissions. 2 posts of peon are 
vacant. 


7] STATISTICS OF CONSUMER CASES from 1991TO JAN. 2022 


Consumer Cases from 1991 to Jan. 2022 
Sr. No. Cases filed Cases Disposed Pending cases 


ale 4276 4040 236 


Execution Petitions till Jan. 2021 
2. 142 Ol 141 


{27 
8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 

Post of President is vacant since 1“ Jan. 2019. Two Staff members are on deputation on 
other District Commissions. There are two sanctioned posts of peons, out of it one post is vacant, 
as the said staff has not joined the duty. The other peon is on contract basis. There is urgent need 


120 


of filling vacant post of peon and promotions should be given to the staff members, who are 
eligible for it. 

Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES AND MEMBERS OF GRAHAK PANCHAYAT 

In the meeting after the mediation cell inauguration, Advocates put forth their views about 
the working of the Commission. They expressed concern over working of the Commission due to 
inadequate infrastructure and staffin the Commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence ofthe 

President of the Commission (in charge President at Present). 

ii) Arrange for good internet connectivity. 

iii) Takesteps to list and dispose the scrap, old computers and machinery dumped in the office. 

iv) Expedite the construction of new premises towards completion. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

Both the Members along with staff members and advocates were present at the time of visit. 
It is observed that in spite of vacant posts and inadequate infrastructure, Members and available 
staff of the Commission is making all the possible efforts to work. 

It is also observed that the peon, who is appointed on contract basis is getting very less 
salary. Commission is paying Rs.13, 000/- salary to the peons but the company is paying them 
only 7000/-. Safai worker is receiving only Rs. 1200/- per month, so cleanliness of the 
commission is at stake. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
WARDHA 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, Chandrapur 


1] LOCATION: Collector Office Compound, Behind BachatBhavan, 
Chandrapur - 442401 


2] DATE AND DAY OF VISIT 


Date Time Day 
19-02-2022 Evening Saturday 


3] PRESENT OFFICIALS 
Shri. A.D.Alshi, President, Smt. K.K. Jagade and Smt. Kirti Vaidya, Members of the 
Commission along with staffmembers and Advocates were present during the visit. 


4] INFRASTRUCTURE SURVEY: 

The office of the Commission is situated in Collector office Compound. The space 
availability is inadequate. No separate bar room. Scrap material seen to be stuffed. The space for 
the record room inadequate. There is encroachment on the land owned by the commission by a 
tea shop owned by a politician. So it is not possible to construct mediation cell and bar room 
though the plan for the same is sanctioned. 

There are computers, printers, scanners, Xerox machines, updated versions are needed. 


5] MEDIATION CELL 
Separate room is available but no staffis appointed. Mediation cell was inaugurated during 
the inspection visit, which is temporary arrangement. The other furniture and staff not available. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 

The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to Smt. Swati Sharad Darunkar, who is an Assistant Accounts Officer posted in the office of 
Commission. Out of 11 sanctioned posts of staffmembers 8 posts are vacant. 


7] STATISTICS OF CONSUMER CASES TILL JAN. 2022 


Consumer Cases till Jan. 2022 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 6551 9985 566 
Execution Petitions from 2006 to 2021 
2. 824 692 132 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Most of the post of staff members are vacant. Therefore, existing staffis overburdened. It is 
requested by the staff members that the vacant posts should be filled and promotions should be 
given to the staff members, who are eligible for it. 
Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
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Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person.. 


9] INTERACTION WITH ADVOCATES 

Advocates put forth their views about the working of the Commission. They expressed 
concern towards working of the Commission due to inadequate infrastructure and staff in the 
Commission. In the meeting after the mediation cell inauguration, the advocates gave 
suggestions. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence ofthe 

President of the Commission 

ii) Arrange for good internet connectivity through fiber optic line from service providers like 

BSNL. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

vii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

viii) Issuing of Notices to parties, judgments and other compliance should be done in time. 

ix) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Members along with staff members and advocates were present at the time of 
visit. President, Members and available staff of the Commission are taking good efforts to work 
under the guidance of the President of the Commission. 

The President and the members of the commission are not getting salary in timely manner, 
even arrears are not available due to grant not available. 

It is also observed that there are peons, who are appointed on contract basis. They are 

getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
CHANDRAPUR 


Visit on 19 February 2022 
Saturday Evening 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, 
Gadchiroli 


1] LOCATION: M.I.D.C. Road, Navegaon T-Point, 
Gadchiroli - 414001 


2] DATE AND DAY OF VISIT 
Date Time Day 


20-02-2022 Morning Saturday 


3] PRESENT OFFICIALS 
Shri. A.D. Alshi, I/C President and Smt. R.F. Khobragade, Member of the Commission 
along with staff members and few advocates were present duringthe visit. 


4] INFRASTRUCTURE 
The office of the Commission is situated at M.I.D.C. Road. 
There are computers, printers, Xerox machines. 


5] MEDIATION CELL 
Infrastructure and staff for Mediation Cell is not provided 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 
Out of 11 sanctioned posts of staff members fewposts are vacant. 


7] STATISTICS OF CONSUMER CASES 


Consumer Cases 
Sr. No. Cases filed Cases Disposed Pending cases 


ie 1108 998 110 


Execution Petitions 


2 262 235 27 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 

Posts of President and one Member are vacant. It is requested by the staff members that 
the vacant posts should be filled, and promotions should be given to the staff members, who are 
eligible for them. 

Internet connectivity is very slow; therefore, it is very difficult for the staff to work in the 
'Confonet' project; specifically due to poor connectivity it is very difficult to upload daily orders 
and judgments. 

It is informed by the President and the Members that there is no co-operation from the 
Police department in the execution matters and in spite of sending warrants and summons there 
is difficulty in sending warrants to the accused person. 
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9] INTERACTION WITH ADVOCATES : 
Advocates expressed concern over the working of the Commission despite inadequate 
infrastructure and staffin the Commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, 
Cases Filing Register, Execution Register, Leave Record, Personal Files, etc. I signed on to each 
of these records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 

ii) Arrange for good internet connectivity. 

iii) Take steps to list and dispose of the scrap, old computers, and machinery dumped in the 
office. 

iv) Expedite the process of establishing a mediation cell as per the guidelines and circular 
from the State Consumer Commission. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

vii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
the short date for adjournments to be allowed by 15 days only. 

viii) Issuing of Notices to parties, judgments, and other compliance should be done in time. 

ix) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

I/C President and Member along with staff members and advocates were present at the 
time of the visit. It is noted that the I/C President, Member, and available staff of the 
Commission are doing their best. 

It is also observed that there are peons, who are appointed on a contract basis. They are 
getting very less salary. The commission is paying Rs.13, 000/- salary to the peons but the 
company is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
GADCHIROLI 


Visit on 20 February 2022 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Nagpur 


1] LOCATION: New Administrative Building,Fifth Floor, 
Civil Lines, Nagpur - 440001 


2] DATE AND DAY OF VISIT 


Date Time Day 
23-02-2022 Evening Wednesday 


3] PRESENT OFFICIALS 

Shri. S.V. Patil, President, Smt. C. K. Bais, Member of the Commission along with staff 
members and Advocates were present during the visit. The other member Shri.S.R.Ajane was on 
leave for personal reasons. 


4] INFRASTRUCTURE 
The office of the Commission is situated in New Administrative Building. The space available 
for office is not adequate. There is no separate Record Room. The record was kept in court hall, 
Registrar's cabin, near the sitting place of staff. Space for Mediation Cell is not available 
There are adequate computers, printers and Xerox machines. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. Staff and infrastructure is not provided to 
the Mediation cell. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 
Out of 11 sanctioned posts of staffmembers 2 posts vacant. 


7] STATISTICS OF CONSUMER CASES FROM INCEPTION TILL JAN. 2022 


Consumer Cases from inception till Jan. 2022 
Sr. No. Cases filed Cases Disposed Pending cases 


iv 23836 21845 1991 


Execution Petitions inception till Jan. 2022 


2. 3286 2848 438 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Due to pendency staffis overburdened. It is requested by the staff members that the vacant 
posts should be filled and promotions should be given to the staff members, who are eligible for it. 
Available machinery i.e. computers, printers and Xerox machines are sufficient and in 


working condition. 
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It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person.. 


9] INTERACTION WITH ADVOCATES AND MEMBERS OF GRAHAK PANCHAYAT 

Advocates put forth their views about the working of the Commission. They expressed 
satisfaction towards working of the Commission in spite of inadequate infrastructure and staff in 
the Commission. The combined meeting of all advocates practicing in three commissions went 
well. Anumber of suggestions were given by the advocates. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission 

ii) Arrange for good internet connectivity through fiber optic line. 

iii) Takesteps to list and dispose the scrap, old computers and machinery dumped in the office. 

iv) Expedite the construction of new premises towards completion. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 

short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 

xi) Follow up with the office of Collector and further Divisional Commissioner for availability of 
own premises with adequate space. 


12] OBSERVATIONS 
President and Member along with staff members and advocates were present at the time of visit. 
It is observed that President, Member and available staff of the Commission is making all the 
possible efforts to work under the guidance of the President of the Commission. 
There is inadequate infrastructure and space availability as compared to the filing of the cases in 
the commission. The record and scrap seen to stuffed at places. 
The President and members are not receiving the salary in time due to irregularity in the grant 
availability. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13,000/- salary to the peons but the company 
is paying them only 7000/-. 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
State Consumer Disputes Redressal Commission, 


Circuit Bench At Nagpur 


1] LOCATION: Administrative Building No.1, Fifth Floor, 
Civil Lines, Nagpur - 440001 
2] DATE AND DAY OF VISIT 


Date Time Day 
23-02-2022 Evening Wednesday 


3] PRESENT OFFICIALS 
Shri. A.Z.Khwaja, Judicial Member along with staff members and Advocates were present 
during the visit. 


4] INFRASTRUCTURE SURVEY : 
The office of the State Commission Circuit bench is situated in the Administrative building 
on 5" floor. Space for Record Room is available. Space for Mediation Cellis made available. 
There are computers, printers, scanners and old 2 Xerox machines. but as per the staff the 
same was inadequate. 


5] MEDIATION CELL 
Space for Mediation Cell is made available. Staff and infrastructure for Mediation Cell is 
not provided. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 
Out of 17 sanctioned posts of staff members 5 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM 1992 TO JAN. 2022 


Consumer Cases from 1992 to Jan. 2022 
Sr. No. Cases filed Cases Disposed Pending cases 


1. 1342 791 sol 
Appeals from 1992 to Jan. 2022 


2. 14191 11843 2348 


Revision Petitions from 1992 to Jan. 2022 
2. 880 772 108 


8] PROBLEMS FACED BY MEMBERS AND STAFF MEMBERS 

Due to vacant posts of staff members existing staff is overburdened. There is no place available 
for Advocates, consumers and other parties. It is requested by the staff members that the vacant 
posts should be filled and promotions should be given to the staff members, who are eligible for it. 
Space for Record room is not adequate. Space for Mediation Cell is not available. 
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It is informed that there is no co-operation from Police department in the execution matters 
and in spite of sending warrants and summons there is difficulty in sending warrants to the 
accused person. 


9] INTERACTION WITH ADVOCATES 

Advocates put forth their views about the working of the Commission. They expressed 
satisfaction towards working of the Commission in spite of inadequate infrastructure and staff in 
the Commission. In the combined meeting of advocates for Circuit bench and both District 
Commissions a lot of suggestions were given by the advocates. Need of more space for all 
Commissions, filling up of posts of members and other staff, separate bar room for advocates, 
furniture in good condition for all the commissions, Need of third district forum (Commission), use 
of legal aid account for the help of needy consumers, the adjournments to be granted with early or 
short dates, use of high court system for pagination, steps to be taken for early serving the 
summons and warrants, specific days for online working of the commission, Heavy costs for 
adjournments, availability of canteen in the premises, Registrar board in the district commissions 
for readying matters early, the judgment and the order t be available on the date of 
pronouncement, alternative additional space on the fourth floor etc. The advocates are keen for 
cooperation to the commissions for smooth functioning. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases Filing 
Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these records 
after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) Follow up with the office of Collector and further Divisional Commissioner for availability of 

own premises with adequate space. 

ii) Arrange for good internet connectivity with fiber optic line. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the office. 

iv) Expedite the construction of new premises towards completion. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

Judicial Member along with staff members and advocates were present at the time of visit. 
Two posts of Members are vacant. It is observed that in spite of vacant posts and inadequate 
infrastructure, Hon'ble Judicial Member and available staff of the Commission is making all the 
possible efforts to work under the guidance of Hon'ble Judicial Member of the Commission. 


It is informed by the President and the Members that there is no co-operation from Police 
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VISIT TO STATE CONSUMER COMMISSION 
CIRCUIT BENCH NAGPUR 


Visit on 23 February 2022 
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COMBINED STAFF MEETING 
NAGPUR 


Visit on 23 February 2022 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
Additional Nagpur District Consumer Disputes Redressal 


Commission, Nagpur 


1] LOCATION: Administrative Building No.1, Third Floor, 
Civil Lines, Nagpur - 440001 


2] DATE AND DAY OF VISIT 


Date Time Day 
23-02-2022 Evening Wednesday 


3] PRESENT OFFICIALS 

Shri. S.V. Patil, I/C President, Smt. S. N. Chandekar, and Shri. A.V. Prabhune Members of 
the Commission along with staff members were present. Advocates and a few members of the 
Voluntary Association “Grahak Panchayat” were also present during the visit. 


4] INFRASTRUCTURE 
The office of the Commission is situated in the Government building, Divisional 
Commissioner's office campus on the 3 floor. The space available for the office, and court hall 
was inadequate. There was no separate Record Room. The record was kept on racks, that 
occupied the office space. There is no space available for Mediation Cell. 
There are computers, printers, Xerox machines, and scanners, which are adequate. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. No staff was appointed or available for the 
Mediation cell. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 
Out of 12 sanctioned posts of staff members, 5 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM INCEPTION TILL 


JAN. 2022 
Consumer Cases from inception to 2022 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 9095 7058 2037 
Appeals from 1992 to Jan. 2022 
2. 2137 1282 813 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS, AND STAFF MEMBERS 
The post of President is vacant. Three staffmembers are on deputation at Nagpur Circuit 
Bench. Therefore due to inadequate staff members existing staff is overburdened. It is requested 
by the staff members that the vacant posts should be filled, and promotions should be given to the 
staff members, who are eligible for them. The space for the Record room is not adequate. Space 
for Mediation Cell is not available. 
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It is informed by the President and the Members that there is no co-operation from the Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES 

Advocates expressed their views and concern about the working of the Commission in spite 
of inadequate infrastructure and staffin the Commission. In a combined meeting of advocates for 
the Circuit bench of the State Commission, District Consumer Commission, and Additional 
District Consumer Commission, the advocates gave many suggestions. They requested for filling 
up of the President's post and other vacancies of staff. According to them adequate infrastructure 
and required manpower is essential. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files, etc. I signed on to each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 

President of the Commission. 

ii) Arrange for good internet connectivity through a fiber-optic line. 

iii) | Take steps to list and dispose of the scrap, old computers, and machinery dumped in the 
office. 

iv) Expedite the process of establishing a mediation cell as per the guidelines and circular from 

the State Consumer Commission. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 
vii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
the short date for adjournments to be allowed by 15 days only. 
viii) Issuing of Notices to parties, judgments, and other compliance should be done in time. 
ix) Communicate with the State Commission for instructions and guidance. 
x) Follow up with the office of Collector and further Divisional Commissioner for the availability of 
own premises with adequate space. 


12] OBSERVATIONS 

I/C President and Member along with staff members and advocates were present at the time 
of the visit. It is observed that in spite of vacant posts and inadequate infrastructure, the 
President, Member and available staff of the Commission is making all the possible efforts to work 
under the guidance of the President of the Commission. 

The salaries of the in-charge President and the members are not possible in a timely 
manner due to no availability of grants. 

It is also observed that there are peons, who are appointed on a contract basis. They are 
getting very less salary. The commission is paying Rs.13, 000/- salary to the peons but the 
company is paying them only 7000/-. 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Bhandara 


1] LOCATION: Near Akhil Sabhagruh,Ganeshpur Road, 
Bhandara - 441904 
2] DATE AND DAY OF VISIT 


Date Time Day 
26-02-2022 Morning Saturday 


3] PRESENT OFFICIALS 
Shri. B.B. Yogi, I/C President, Smt. V.G. Jagirdar and Shri. N. M. Gharde, Members of the 
Commission along with staff members and Advocates were present during the visit. 


4] INFRASTRUCTURE SURVEY 

The office of the Commission is situated in separate and owned building. Space for Record 
Room is not adequate. Due to inadequate space, place for Bar room cannot be made available. 
Space for Mediation Cell can be made available and Construction of the same can be done. 

There are computers, printers, scanners and Xerox machines. 


5] MEDIATION CELL 

Space for Mediation Cell can be made available and Construction of the same can be done. Staff 
and infrastructure for the Mediation Cell is not provided. The mediation cell was inaugurated in 
the room temporarily spared for the same. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 

Thepost of Registrar is vacant in the Commission. The Additional charge of Registrar is given to 
Registrar of Gondia District Commission. Out of 11 sanctioned posts of staffmembers 3 posts are 
vacant. 


7| STATISTICS OF CONSUMER CASES FROM 2017 TO JAN. 2022 
Consumer Cases from 2017 to Jan. 2022 


Sr. No. Cases filed Cases Disposed Pending cases 
1. 601 oar 263 
Appeals from 1992 to Jan. 2022 


2; 745 617 128 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Post of President is vacant since 2017. It is requested by the staff members that the vacant 
posts should be filled and promotions should be given to the staff members, who are eligible for it. 
Commission needs more updated computers. Internet connectivity is very slow, therefore 
it is very difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is 
very difficult to upload daily orders and judgments. In summer season Air Conditioner is 
required. Space of Record Room is inadequate. 
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It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. . 


9] INTERACTION WITH ADVOCATES 

Advocates expressed their views about working of the Commission and pointed out that 
there is no space for Bar Room; hence they have to face inconvenience. Though the commission 
owns building on separate land, internal infrastructure need to be strengthened and further bar 
room and mediation cell need to be newly constructed. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 

President of the Commission 

1i) Arrange for good internet connectivity through fiber optic line from service providers like 

BSNL. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the office. 

iv) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

vii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

viii) Issuing of Notices to parties, judgments and other compliance should be done in time. 

ix) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

I/C President and Members along with staff members and advocates were present at the 
time of visit. It is observed that, President, Members and available staff of the Commission are 
doing their best to conduct day to day work of the Commission. 

The President and the members are not receiving salary in timely manner and now pending 
salary is for about 3 months along with arrears. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. The safai worker is getting monthly meager pay of Rs.1200/- due to 
which it is not possible to maintain cleanliness. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
BHANDARA 


Visit on 26 February 2022 
SATURDAY MORNING 
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REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Gondia 


1] LOCATION: New Administrative Building, Room No. 24, 
Second Floor, JayastambhChowk, Gondia 


2] DATE AND DAY OF VISIT 


Date Time Day 
26-02-2022 Evening Saturday 


3] PRESENT OFFICIALS 
Shri. Bhaskar Yogi, President and Smt. S.B. Raipure, Member of the Commission along 
with staff members and Advocates were present during the visit. 


4] INFRASTRUCTURE SURVEY 
The office of the Commission is situated in Government Building. Computers, printers and 
Xerox machines are available. In summer season Air Conditioning machines are required. 


5] MEDIATION CELL 
Inauguration of Mediation Cell took place on 16" Dec. 2021. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF : 
Out of 11 sanctioned posts of staff members 4 posts are vacant and two staff members are 
on deputation in other District Commission and State Commission. 


7] STATISTICS OF CONSUMER CASES FROM 2014 TO JAN. 2022 


Consumer Cases from 2014 to Jan. 2022 
Sr. No. Cases filed Cases Disposed Pending cases 


i, 1108 896 212 


Execution Petitions since inception till Jan. 2022 


2. 481 338 143 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Due to vacant posts and deputation in other Commissions of staff members, existing staff is 
overburdened. It is requested by the staff members that the vacant posts should be filled and 
promotions should be given to the staff members, who are eligible for it. 

It is informed by the President and the Member that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 


difficulty in sending warrants to the accused person. 
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9] INTERACTION WITH ADVOCATES: 

Advocates put forth their views about the working of the Commission. They expressed 
satisfaction towards working of the Commission in spite of inadequate infrastructure and staff in 
the Commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases Filing 
Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these records 
after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence ofthe 
President of the Commission. 

ii) Arrange for good internet connectivity with fiber optic line. 

iii) | Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

v) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vi) Dais timings along with the decorum of the dais to be maintained by the President and 


members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

vii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

viii) Issuing of Notices to parties, judgments and other compliance should be done in time. 


ix) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Member along with staff members and advocates were present at the time of 
visit. Itis observed that in spite of less man power President, Member and available staff of the 
Commission making all the possible efforts to work under the guidance of the President of the 
Commission. The President and member of the commission are not getting salary in time. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
GONDIA 


Visit on 26 February 2022 
SATURDAY EVENING 
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REPORT OF VISIT OF DISTRICT COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, 


South Mumbai 


1] LOCATION: New Government Building, 1% floor, 
General Nagesh Road, Near Mahatma Gandhi 
Hospital, Dayanand College, Parel, 
Mumbai - 400012 

2] DATE AND DAY OF VISIT 


Date Time Day 
02-03-2022 Evening Wednesday 


3] PRESENT OFFICIALS 
Smt. S.S. Mhatre, President and Shri.D.S. Paradkar, Member of the Commission along 
with staff memberswere present during the visit. 


4] INFRASTRUCTURE 

The office of the Commission is situated in Government building. Space available of office 
premises was inadequate. 

There are computers, printers, old Xerox machines, but as per the staff the same was 
inadequate. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. Staff and infrastructure for Mediation is 
not available. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 
Out of 11 sanctioned posts of staff members posts are vacant. 


7] STATISTICS OF CONSUMER CASES 


Consumer Cases 
Sr. No. Cases filed Cases Disposed Pending cases 


ie 10200 9071 Li2g 


Execution Petitions 


2, 964 824 140 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
One post of Member is vacant. Due to vacant posts of staff members existing staff is 
overburdened. It is requested by the staff members that the vacant posts should be filled and 
promotions should be given to the staffmembers, who are eligible for it. 
Available machinery i.e. computers, printers and Xerox machines are not sufficient. 


Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
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difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 


difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES 
Advocates expressed satisfaction towards working of the Commission in spite of 


inadequate infrastructure and staffin the Commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 

President of the Commission. 

ii) Arrange for good internet connectivity. 

iii) © Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the construction of new premises towards completion. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 


State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 


x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Member along with staff members and advocates were present at the time of 
visit. It is observed that in spite of vacant posts and inadequate infrastructure, President, 
Member and available staff of the Commission is making all the possible efforts to work under the 
guidance of the President of the Commission. 

It is also observed that there are peons, who are appointed on contract basis. They are 

getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 


Abr. DNA Data Not Available 
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VISIT TO SOUTH MUMBAI DISTRICT CONSUMER COMMISSION 
MUMBAI 


Visit on 2 March 2022 
TUESDAY EVENING —_ 
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VISIT TO SOUTH MUMBAI DISTRICT CONSUMER COMMISSION 
MUMBAI 


Visit on 2 March 2022 
TUESDAY EVENING 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, 
Central Mumbai 


1] LOCATION: New Government Building, 2™ floor, 
General Nagesh Road, Near Mahatma Gandhi 
Hospital, Dayanand College, Parel, 
Mumbai - 400012 


2] DATE AND DAY OF VISIT 
Date Time Day 
02-03-2022 Evening Wednesday 


3] PRESENT OFFICIALS 
Smt. $.S. Mhatre, I/C President and Shri. M. P. Kasar, Member of the Commission along 
with staff members. 


4] INFRASTRUCTURE 
The office of the Commission is situated in Government building. Space available of office 
premises was inadequate. 
There are computers, printers, old Xerox machines, but as per the staff the same was 
inadequate. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. Staff and infrastructure for Mediation is 
not available. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 
Out of 11 sanctioned posts of staff members posts are vacant. 


7] STATISTICS OF CONSUMER CASES 


Consumer Cases 
Sr. No. Cases filed Cases Disposed Pending cases 


ie 10067 922.1 846 


Execution Petitions 


2, 1130 1019 111 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 

One post of Member is vacant. Due to vacant posts of staff members existing staff is 
overburdened. It is requested by the staff members that the vacant posts should be filled and 
promotions should be given to the staff members, who are eligible for it. 

Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. 
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It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES: 
Advocates were not present during the visit to the commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases Filing 
Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these records 
after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission. 

ii) Arrange for good internet connectivity. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the construction of new premises towards completion. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

I/C President and Member along with staff members were present at the time ofvisit. Itis 
observed that in spite of vacant posts and inadequate infrastructure, President, Member and 
available staff of the Commission is making all the possible efforts to work under the guidance of 
the President of the Commission. 

It is also observed that there are peons, who are appointed on contract basis. They are 

getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000. 
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VISIT TO CENTRAL MUMBAI DISTRICT CONSUMER COMMISSION, 
MUMBAI 


Visit on 2 March 2022 
TUESDAY EVENING 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Satara 


1] LOCATION: Opp. District Court,Sadar Bazar, 
Koregaon Road, Satara 


2] DATE AND DAY OF VISIT 


Date Time Day 
5-03-2022 Morning Saturday 


3] PRESENT OFFICIALS 
Shri. M.B.Pawar, President, Shri.R.P. Patil and Shri.D.S. Gawali, Members of the 
Commission along with staff members were present along with advocates during the visit. 


4] INFRASTRUCTURE SURVEY : 

The office of the Commission is situated opp. District Court. The space available for the 
office is inadequate. 

There are computers, printers and old Xerox machines, but as per the staff the same was 
inadequate. 


5] MEDIATION CELL 
Place can be made available for Mediation Cell. No staff is appointed for Mediation Cell. 
Mediation cell inauguration program was planned during the visit. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 

The post of Registrar is vacant in the Commission. The Additional charge of Registrar is 
given to Shri. S.V. Veer, who is an Assistant Accounts Officer posted in the office of Commission. 
Out of 11 sanctioned posts of staffmembers 5 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM 2001 TO 2021 


Consumer Cases from 1992 to 2022 


Sr. No. Cases filed Cases Disposed Pending cases 


13 10205 9164 1041 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 

Due to vacant posts of staff members existing staff is overburdened. It is requested by the 
staff members that the vacant posts should be filled and promotions should be given to the staff 
members, who are eligible for it. 

Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 
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9] INTERACTION WITH ADVOCATES 

Advocates pointed out the difficulties faced by them while working in the Commission. 
They expressed satisfaction towards working of the Commission in spite of inadequate 
infrastructure and staffin the Commission. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 

President of the Commission. 

ii) Arrange for good internet connectivity. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) Expedite the construction of new premises towards completion. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 


vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Members along with staff members and advocates were present at the time of 
visit. It is observed that in spite of facing several difficulties regarding vacant posts and 
inadequate infrastructure, President, Members and available staff of the Commission is making 
all the possible efforts to work under the guidance of the President of the Commission. 

The President and the members are not getting salary in time. 

It is also observed that there are peons, who are appointed on contract basis. They are 

getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
SATARA 


Visit on 5 March 2022 
SATURDAY MORNING 


VISIT TO DISTRICT CONSUMER COMMISSION 
SATARA 


Visit on 5 March 2022 
SATURDAY MORNING 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
District Consumer Disputes Redressal Commission, at 


Alibaug, District Raigad 


1] LOCATION: Collector Office Building, Second Floor, 
Near HirakotTalao, Alibaug, 
Raigad - 402201 


2] DATE AND DAY OF VISIT 


Date Time Day 
6-03-2022 Morning Sunday 


3] PRESENT OFFICIALS 
Shri. R.P. Nagare, President and Shri. Ashok Salfale, Member of the Commission along with 
staff members and Advocates were present during the visit. 


4] INFRASTRUCTURE 
The office of the Commission is situated in Government Building. There was separate 
Record Room and record is kept properly on the racks. In front of the office of the Commission, 
Mediation Cell is established. 
There are computers, printers, scanners and Xerox machines. 


5] MEDIATION CELL 

Mediation Cell is established in front of the office of the Commission. No infrastructure and 
staff is appointed for the Mediation cell. The program of inauguration of mediation cell was 
planned and it was well attended by advocates. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 
Out of 11 sanctioned posts of staff members 7 posts are vacant. 


7] STATISTICS OF CONSUMER CASES FROM TILL JAN. 2022 


Consumer Cases till Jan. 2022 
Sr. No. Cases filed Cases Disposed Pending cases 


ie 10148 9140 1008 


Execution Petitions till Jan. 2022 
2. 2554 1834 720 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 

Onepost of Member is vacant.More than 50% posts of staff members are vacant therefore existing 
staff is overburdened. It is requested by the staff members that the vacant posts should be filled 
and promotions should be given to the staff members, who are eligible for it. 


Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
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Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 


difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES: 
Advocates put forth their views about the working of the Commission. They expressed 
satisfaction towards working of the Commission in spite of inadequate infrastructure and staff in 


the Commission. Available room as bar room was inaugurated during the visit. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases Filing 
Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these records 
after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence of the 
President of the Commission 

ii) Arrange for good internet connectivity. 

iii) © Takesteps to list and dispose the scrap, old computers and machinery dumped in the office. 
iv) Explore proposal for obtaining good place where the Commission building can be 


constructed with better space availability. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 


x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

President and Member along with staff members and advocates were present at the time of 
visit. It is observed that in spite of vacant posts and inadequate infrastructure, President, 
Member and available staff of the Commission is making all the possible efforts to work under the 
guidance of the President of the Commission. 

It is also observed that there are peons, who are appointed on contract basis. They are 
getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
ALIBAUG,RAIGAD _ 


Visit on 6 March 2022 
SUNDAY MORNING 
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VISIT TO DISTRICT CONSUMER COMMISSION 
ALIBAUG, RAIGAD 


Visit on 6 March 2022 
SUNDAY MORNING 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 


District Consumer Disputes Redressal Commission, Thane 


1] LOCATION: Collector Office Building, Second floor, 
Room No. 214, Thane 400601 


2] DATE AND DAY OF VISIT 


Date Time Day 
08-03-2022 Afternoon Tuesday 


3] PRESENT OFFICIALS 
Shri. M.S.Sonawane, I/C President and Smt. Kankaria, Member of the Commission along 
with staff members 


4] INFRASTRUCTURE SURVEY :SEVERLY INADEQUATE 

The office of the Commission is situated in Collector officecompound. The available space 
for the commission is so inadequate, that there is barely space available for sitting to the staff. 
There was no separate Record Room. The record was kept in the court hall and office premises. 
No space is available for Mediation Cell. The files and scrap stuffed and no scope of having more 
space. Itis apparently most stuffed place to work. 

There are computers, printers, scanners and old Xerox machines, but as per the staff the 
same was inadequate. 


5] MEDIATION CELL 
There was no place available for Mediation Cell. Infrastructure and staff is not appointed 
for the Mediator. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 
Out of 11 sanctioned posts of staff members 2 posts are vacant. 


7] STATISTICS OF CONSUMER CASES TILL JAN. 2022 


Consumer Cases till Jan. 2022 
Sr. No. Cases filed Cases Disposed Pending cases 
1. 18898 15612 3286 
Execution Petitions till Jan. 2022 
2. 4364 3406 958 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Post of President is vacant. It is requested by the staff members that the promotions should 
be given to the staffmembers, who are eligible for it. 


Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
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Commission needs more updated computers. Internet connectivity is very slow, therefore it is very 
difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is very 
difficult to upload daily orders and judgments. Space is not available for Mediation Cell. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 
difficulty in sending warrants to the accused person. 


9] INTERACTION WITH ADVOCATES: 
No advocates were present during the visit Hence their views and suggestions could not be 
available. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) The staff of the District Commission to function under the general superintendence ofthe 
President of the Commission. 

ii) Arrange for good internet connectivity. 

iii) Take steps to list and dispose the scrap, old computers and machinery dumped in the office. 
iv) Expedite the process of availability of the space likely to be available which on upper floors 


of the same building. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 

x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

I/C President and Member along with staff members and advocates were present at the 
time of visit. It is observed that in spite of inadequate space, inadequate infrastructure, 
President, Member and available staff of the Commission is making all the possible efforts to work 
under the guidance of the President of the Commission. The salary disbursement to the resident 
and members is not timely done due to noon availability of grant. 

It is also observed that there are peons, who are appointed on contract basis. They are 

getting very less salary. Commission is paying Rs.13,000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO DISTRICT CONSUMER COMMISSION 
THANE 


Visit on 8 March 2022 
Tuesday Afternoon 


REPORT OF VISIT OF DISTRICT CONSUMER COMMISSIONS IN 
MAHARASHTRA 
Particulars of Visit 
Additional Thane District Consumer Disputes Redressal 
Commission, Belapur: Thane 


1] LOCATION: Room No. 428/429,KonkanBhavan, 
Annex. Building, 4" floor, CBD, Belapur, 
Navi Mumbai - 400614 


2] DATE AND DAY OF VISIT 


Date Time Day 
08-03-2022 Evening Tuesday 


3] PRESENT OFFICIALS 
Shri. R.P. Nagare, I/C President, Smt. S.A. Petkar and Smt. G.M. Kapse, Members of the 
Commission along with staff members were present during the visit. 


4] INFRASTRUCTURE 

The office of the Commission is situated in Government building at “Kokan Bhavan”. 
Overall space availability is inadequate. Space for Record Room is inadequate. Some record was 
kept in passage of the office premises. By making partition in available place Mediation Cell is 
established. 

There are computers, printers, scanners and old Xerox machines, but as per the staff the 
same was inadequate. 


5] MEDIATION CELL 

By making partition in available place Mediation Cell is established. No infrastructure and 
staffis provided to the Mediation Cell. Formal inauguration of Mediation cell was planned by the 
commission. 


6] SANCTIONED POSTS AND VACANT POSTS OF STAFF: 
Out of 11 sanctioned posts of staff members 4 posts are vacant. 


7] STATISTICS OF CONSUMER CASES TILL FEB 2022 


Consumer Cases till Feb. 2022 
Sr. No. Cases filed Cases Disposed Pending cases 


Lis 4481 4075 406 


Execution Petitions till Feb. 2022 
aa 2219 920 1299 


8] PROBLEMS FACED BY PRESIDENT, MEMBERS AND STAFF MEMBERS 
Post of President is vacant. Due to vacant posts of staff members, existing staff is 
overburdened. It is requested by the staff members that promotions should be given to the staff 


members, who are eligible for it. 
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Available machinery i.e. computers, printers and Xerox machines are not sufficient. 
Commission needs more updated computers. Internet connectivity is very slow, therefore it is 
very difficult for the staff to work in 'Confonet' project; specifically due to poor connectivity it is 
very difficult to upload daily orders and judgments. Space for Record room is not sufficient. 

It is informed by the President and the Members that there is no co-operation from Police 
department in the execution matters and in spite of sending warrants and summons there is 


difficulty in sending warrants to the accused person. . 


9] INTERACTION WITH ADVOCATES: 
Advocates were not present during the visit as it was in evening. So their view and 


suggestions could not be obtained. 


10] INSPECTION OF RECORD 

Inspected and verified the Cash Book, PLA Book, Late Muster, Attendance Register, Cases 
Filing Register, Execution Register, Leave Record, Personal Files etc. I signed on each of these 
records after inspecting the registers. 


11] INSTRUCTIONS GIVEN 


i) Explore proposal to get new premises with adequate space and infrastructure. 

ii) Arrange for good internet connectivity with fiber optic line. 

iii) | Take steps to list and dispose the scrap, old computers and machinery dumped in the 
office. 

iv) The staff of the District Commission to function under the general superintendence ofthe 


President of the Commission. 

v) Expedite the process of establishing mediation cell as per the guidelines and circular from 
State Consumer Commission. 

vi) Staff to maintain office timings (from 9.45 am to 6.15 pm) 

vii) Dais timings along with the decorum of the dais to be maintained by the President and 
members (from 10.30 am to 1 pm and from 2 pm to 4.30 pm). 

viii) In view of the pendency, timely disposal of the complaints, granting fewer adjournments, 
short date for adjournments to be allowed by 15 days only. 

ix) Issuing of Notices to parties, judgments and other compliance should be done in time. 


x) Communicate with the State Commission for instructions and guidance. 


12] OBSERVATIONS 

I/C President and Member along with staff members were present at the time of visit. Itis 
observed that in spite of vacant posts and inadequate infrastructure, President, Member and 
available staff of the Commission is making all the possible efforts to work under the guidance of 
the President of the Commission. 

The in charge President and the members are receiving salaries late and salaries pending 
for last 3 months as well as arrears. 

It is also observed that there are peons, who are appointed on contract basis. They are 

getting very less salary. Commission is paying Rs.13, 000/- salary to the peons but the company 
is paying them only 7000/-. 
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VISIT TO ADDITIONAL DISTRICT CONSUMER COMMISSION 


THANE - CBD BELAPUR 


Visit on 8 March 2022 


TUESDAY EVENING 


VISIT TO ADDITIONAL DISTRICT CONSUMER COMMISSION 
THANE - CBD BELAPUR 


Visit on 8 March 2022 
TUESDAY EVENING 


e@e2eee0e 


ALL CONSUMER COM MISSIONS PRESIDENT/MEMBER & PENDENCY DETAILS AS IN NOVEM 


Sr.No. 


N 


DISTRICT NAM 


Circuit Bench 
Aurarwabed 


PRES IDENT 


Additional DC, |SHRI. RAJENDRA 
Mumbai SuburbatGOVINDRAO 
W ANKHADE 


INCHARG 
PRES IDENT 


PENDENCY 


MEME ER MA | TOTAL 


SMT S.T. BARANE 1364-35517 (A 27 106 456 4276 
|SHRI.K.M.LAWANDE | K.M.LAWANDE 


2900 


SHRI.SADANAND VASA 
KALAL 


3 866 


VACANT 


Additional 
DCF,Nagpur 


VACANT 


SHRI. SANJA 
V. PATIL 
(NAGPUR) 


MISS. SMITA CHANDEKAR 


g) 2244 


SHRI. AVINASH PRA BHUNE 


Addituions!DC, Th}VACANT 


SHRI. 
RAVINDRA 
PANDURAN 
NAGARE 
(RAIGAD -2 
W EEK) 


SMT.GAURIM.KAPASE 


10) 1864 


SMT.SHITALA.PETKAR 


SMT.S.G. DUNAKHE 


Additional DCF, PulJ. VDESHM UKH 


18 1934 


SHRI. A.B. JAWLEKAR 


SMT.C. V. DONGARE 


SHRI. V.C 
PREM CHANDANI 


Ahmednagar 


SHRI.M.N. DHAKE 
SHRI.SAHAS ALASHI 


82 1744 


Akola SMT.SUHAS 


UNTAWALE 


Amravati SHRI. S.P. DESHMU} 


SHRI. UDAY SONAWANE 


SHRI. KONDE 


VACANT 


0) 993) 


4 864 


SMT.S.S.BARLINGE 


10 


Aurangabad ST.S.B. KULKARNI 


10) 1665 


SHRI. K.R. THOLE 
SMT.APARNA ASHOK DI 


IT 


11 


Beed SHRI. SHRIDHAR K. 


KULKARNI 


SMT.MEGHA GARUD 20 419 


SHRI. NITIN MANIKEAO 
GHA RDE 


Bhandara VACANT 


SHRI. 
BHASKARB 
YOGI 
(GONDIA) 


SMT. VRUSHAU JAGIRDAR 


5) ay) 


SHRI. MANISH BHIMRAV 
W ANKHEDE 


13: 


14 


SHRI. VISHW ASRA 
DAULATRAV 


Buidhana 


DHAW ALE 


Centnl Mumbai JSMT.S.S.MHATRE 


SMT.JAYASHRI GA NESH 0) 
KHANDEBHARAD 


1090 


SHRI.M P KASAR 


VACANT 


SMT. KIRTI 
SHRIKANTVAIDYA 


54 998 


15 


SHRI. ATULD.ALA 
Chandrapur 


SMT.KALPANA KISHOR 
JANGALE 
SHRI. SANJAY SURESH JO 


12 TUS 


HI 


16 


17 


Dhule 


Gadchiroli 


SHRI.SANJA 
PREM SUKH 
BORWAL 

(NANDURB 


SHRI. A TI-JL 
DINKAR 
ALASHI 
(CHANDRA PI 
R) 


527 0 39 834 


SMT.PRATIBHA RAMES 


SMT.ROZA F. KHOBRA GADE 


VACANT 


SMT.SARITA B. RAIPURE 


10) 134 


18 


Gondia SHRI. BHASARB. Yq 


4 338 


VACANT 
SHRI. JITENDRIYA 
SAW ALESHWAR«R 


1 


Hingoli 


20 


21 


22 


Jaigaon 


Jalan NILiMA K.SANT 


Kolhapur SMT.SAVITA BHOS 


1 1360 


SMT,POONAM MALIK 


43 3816 


SMT.MANJUSHA M. 
CHITA LANGE 

SNIT. NITA KANTILAL 
KANKARIYA 
SMT.RUPALIP.GHATA GH 


394 


80 2 476 


2006 822 0 iS 2837 


SMT.MANISHA S. KULKARNI 


SHRI. RA VINORA S. 
RA THOOKAR 


23 


Latur SHRI. A. KOTHEKAR 


SMV. REKHA R.JAOHAV 622 114 0 748 


SMV. PRITI CHAMIKUVVI 


24 


Mumbai Suburba 


SHRi. 
RAJENORA 


SNIT. SHRADOHA 2421 457 59) 2950 


JALNA PURKAR 
SMT CHANDRIKA BAIS 


BIS 


Nagpur SHRI.SANJAY PATI 


pee 


2261 1343 6 170 3780 
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ALL CONSUMER COMMISSIONS PRESIDENT/MEMBER & PENDENCY DETAILS 


Sr.No. DISTRICT = CHARGE 
NAME PRESIDENT RESIDENT 


Ag a 


, | 
28 Nashik 
SAHEBRAO 
SONA WANE 
Osmanabad |SHRI. KISHOR 


DATTATRAY 
ee 


fe es 


a - 


SNURADHA 
G. SATPUTE. 
(PARBHANI) 
SHRI. SANJAY 

PREMSUKH_ 

aa 


— MILIND 


WADANE 


— nee 
NURADHA 


SHRI. UMESH 
V. JAWALIKAR 


—— 


SHRI. 
VIJAYKUMAR 
A. JADHAV 


ORD B. 
DATYE 


SHRI. MILIND 


3 Sindhudurg VACANT SHRI. 
VIJAYKUMAR 
A. JADHAV 
(RA TNAGIRI) 
37 (ae) SHRI. A.S. 
Se AAR 
= SMT. S.S. 
Mumbai |MHATRE 


= 


SHRI. MILIND 
S. 
SONA WANE 


_ 


SHRI. SUDAM 
DESHMUKH 


(AMRA VATI- 
al SHRI. ANAND 


Yavatmal |SHRI.N.M._ 


WAGHMARE 


ee 


5638 


MEMBER 


SHRI. RAVINDRA H. BILOLIKAR 


SMT. KAVITA. DESHMUKH 


SMT. BHARATI PRAKASH KETKAR 


497 


SHRI. MOHAN SHRIPAD BODAS 


|SMT. PRE-RNA KALUNKHE-KULKARNI | PRE-RNA KALUNKHE-KULKARNI 


ee YASHAWANT SHIMPI 


|SHRI. MUKUND BHAGWANSASTE | MUKUND BHAGWAN SASTE 


ee SHASHANK S. KSHIRSAGAR 


SMT.KIRANMANDOT KIRAN MANDOT 


A A ee SHAIKH IQBAL A. SHAIKH 


SMT. KSHITIJA B. KULKARNI 


SMT. SANGITA M. DESHMUKH | SANGITA M. DESHMUKH 


2398 


872 


1911 


— 


4 2573 


SHRI. A a MANOHAR SALFALE 


1862 


VACANT 


SHRI. SHRIKANT MAHALING 
KUMBHAR 


VACANT 


SHRI. ASHFAQ MHAMULAL 
NAYAKWADI 


ee 


uy) 605, 


— 


1184 
SMT. NIL-AMBARI VASANTRAV 


DESHMUKH 


| eee RAHUL PATIL 


| Sa a SHANKAR GAWALI 


VACANT -I/C SHRIKANT KUMBHAR 
(RA TNAGIRI 


i791 


VA VACANT) ss 


AN a B. M. MAHANT 


ISHRLS.GPATHAK S. G. PATHAK 


a S. PARADKAR 


VA VACANT) 
SA EE POONAM V. MAHARSHI 


1376 


4221 


VACANT 


SHRLP.RPATIL P.R. PATIL 


A ee MANJUSHRI KHANAKE 
SMT. M.S. DOLHARKAR 


SERL MMA M. 1. MUJAWAR 


a78 


313 


a H. LTHAKUR 
VACANT 


le, 1400 
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The tour of the entire Maharashtra for Inspection-Visits to the District Consumer 
Commissions was complete in 73 days. It was specifically planned with the view that the 
functioning of the Consumer Commissions should not hamper due to the Inspection Visits of 
the In-charge President of the State Consumer Commission. The purpose of the visits was 
served as planned. 

| conducted a survey of the infrastructure, availability of the workforce, and status of the support 
system including the furniture, computers, and other required facilities for the functioning of the 
commissions. | interacted with the Presidents, Members of these commissions, understood the 
difficulties being faced by the staff while carrying out their functions; also, interactions with 
advocates practicing in all the Consumer Commissions gave me an insight into the support 
needed to these Commissions for proper functioning to give relief to the Consumers, which is 
the ultimate aim of this system. 

It was observed that, throughout all the Consumer Commissions of Maharashtra, there is 
severe inadequacy of infrastructure, workforce, and availability of grants for regular payments 
of not only staff but also the Presidents and Members of the Commissions who are there to 
discharge “Judicial function” to deliver justice to the Consumers. It was disheartening to see the 
pathetic conditions of the buildings provided to Consumer Commissions, the severe 
inadequacy of the space in which the commissions are functioning, which was evident from the 
stuffing of old furniture, files, and scrap material together almost in all the Consumer 
commissions. A severe shortage of staff, vacancies amounting to around 50 %, and 
nonavailability of trained and skilled staff specifically trained to help in carrying out the judicial 
function by the Presidents and members. 

The commonest issue which is always discussed is that of the pendency of the Consumer 
Cases before all the Consumer Commissions. It is observed that, though the Presidents and 
members are trying to reduce the pendency, due to pathetic working conditions and 
nonavailability of the required staff like a stenographer, Shirastedars, record keepers, and 
registrar for the administration of the commission, the working of these commissions have 
become difficult. Above all the Presidents and the members of the Consumer Commissions are 
not receiving salaries in time due to the non-availability of grants from the State Government. 
Sometimes, recently they were not paid for more than 3 months in various commissions. Thus, 
the organizational setup of the Consumer Commissions in Maharashtra is neglected, and 
appears that the Consumer Protection System is on Life Support in which even survival to 
dispense justice is difficult. 

After the first-hand observation of all the Consumer Commissions in Maharashtra, | would like 
to recommend certain utmost necessary steps and suggest that the State government 
support this Consumer Protection System of the state to provide real justice to the Consumers 
in Maharashtra. 

Recommendations: 

1. There needs urgent adequate budgetary provision for the Consumer Protection System 
in Maharashtra for providing good and adequate infrastructure, at least to the tune of 
Rs.250 Cr. Initially and then yearly specific earmarking of grants of equal amount for the 
proper functioning of the Consumer Commissions. 

2. Immediate Construction of own Grahak Bhavan buildings in every District in the coming 
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three months: The infrastructure needs to be immediately provided, own separate 
buildings for all consumer commissions, as the majority of them do not have their own 
buildings. The concept of Grahak Bhavans where all the support system is available for 
consumers needs to be implemented in every district of Maharashtra. Immediate floating of the 
tenders for infrastructure and computers in the next three months would be an essential step. 
Immediate Preference for filling of vacancies of staff in next three months: In all the consumer 
commissions, adequate and skilled manpower, belonging to the department, is necessary rather 
than adjusting from any other department like the Weights and Measures department. The 
manpower requirement at present is based on calculations of 2003, now there is a need to 
identify the latest and updated requirement with the new sanctioning of manpower plan, as the 
filing of consumer complaints have been increased over the period of years. 

. The Presidents and Members of the Consumer Commissions who are responsible for Consumer 
matters disposals, are conducting judicial proceedings in the Consumer Commissions, they 
should receive their salaries in time and there must be the provision of adequate and timely 
grants be released to all the Commissions. Similarly, there is no provision for conveyance, or 
vehicles available for these officials. Vehicles must be made available by the State Government 
for conveyance to all the Presidents and members. 

Permanent Employees —- Staff for the Consumer Commissions should be provided and no 
contract-based employees, as the contract-based employees may not be skilled and work to 
their fullest potential. 

Immediate own premises and staff to the Circuit benches: The circuit benches of the State 
Consumer Commission at Kolhapur, Pune, Amaravati, and Nashik do not have premises as well as 
the staff dedicated to these circuit benches. The staff from District Commissions are deputed 
whenever the circuit bench functions. These circuit benches are using premises of the District 
Commissions at all 4 places, hampering the regular work of these District Commissions. There is a 
suitable number of filing complaints and appeals in all the four circuit benches. There is a need of 
establishing permanent circuit benches at all four places. So urgently own premises need to be 
allotted to these circuit benches, permanent members, Judicial and non-Judicial should be 
appointed along with the appointment of permanent staff for these circuit benches. 

As per the provisions of Mediation in the Consumer Protection Act 2019, mediation cells need to be 
established in all the Consumer Commissions. Again, provision of premises for mediation cells, 
along with resolute new staff to be appointed. Rules for the Mediation to be drafted for the 
procedure to be followed and provision for honorarium to the Mediators, chambers to the 
Mediators. 


In view of the recommendations suggested above, the State Government of Maharashtra is urged to 
urgently act upon providing support to the ailing system of the Consumer Protection and provide the 
necessary funds for infrastructure and workforce on war footing so that long-awaited justice to the 
Consumers of Maharashtra can be made available. Let the Consumer be the “King” in the real sense. 


Date: 9" March 2022 


DR. SANTOSH KAKADE 
In Charge President, 


State Consumer Disputes 
Redressal Commission, Mumbai 
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